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®epnepanbHbii 3akoH OT 28.12.2013 N 442-93
(pea. ot 07.03.2018)

o o o [JokymeHT npegoctasneH KoHcynbTaHTINOC
06 ocHoBax coumanbHOro 06CNyXMBaHUS rpaxaaH B Poccuiickon

[ata coxpaHeHus: 15.03.2018

28 nekabpsai20130roga N442-903

POCCUNCKASA ®EQEPALIUA
®EQEPANbHbLIA 3AKOH

OB OCHOBAX o
COLIMANBHOIO OBCNYXUBAHWS FPAXOAH B POCCUNCKOW ®EAEPALINMA

MpuHat
NocypnapcteeHHoM [dymowm
23 pekabps 2013 roga
OpobpeH

CoBetom depepaumm

25 pexkabps 2013 ropa

CnncoK U3MEHSIOLLNX JOKYMEHTOB
(B pen. PepepanbHbix 3akoHoB OoT 21.07.2014 N 256-93,
oT 14.11.2017 N 324-®3, o1 05.12.2017 N 392-®3, o1 07.03.2018 N 56-®3)

Maea 1. OBLUME NONOXEHUA
Cratba 1. [lpegmeT perynupoBaHua HacTosiwero depepanbHOro 3akoHa
1. Hactosawwmin ®enepanbHbI 3aKOH yCTaHaBNMBaET:

1) npaBoBble, OpPraHN3aLUMOHHbIE N IKOHOMWYECKNE OCHOBbLI COLManbHOro obenyxmnsaHms rpaxagaH B Poccuinckon
depnepauuy;

2) nonHomouusi cpegepanbHbIX OpraHOB FOCY4apCTBEHHOW BIAcTM M MOJIHOMOYMSI OPraHOB rOCYAapCTBEHHOW
BnacTtu cybwektoB Poccuickon deaepaumm B cdhepe coumnanbHOro obcny>KuBaHms rpaxanan;

3) npaBa 1 06s3aHHOCTM Nony4vaTenen coumanbHbIX YChyT;

4) npaBa 1 06513aHHOCTU NOCTaBLUUKOB COLMarbHbIX YCAYT.

2. Jencteue Hactodwero denepanbHOro 3akoHa pacnpocTpaHsieTcs Ha rpaxaaH Poccunckon depepaumm, Ha
WMHOCTPaHHbIX rpaxdaH u nuy 6e3 rpaxxgaHcTea, NOCTOSHHO NPOXMBaKLWUX Ha TeppuTopumn Poccuiickon ®eaepaunn,
OexeHueB (panee - TrpaxgaHe, TrpaxdaHvH), a Takke Ha pUOUYecKUXx JuL  He3aBUCMMO OT  UX
OpraHn3auMoHHO-NPaBoBo (OpMbI M MHAMBUAYAlbHbIX NpeanpuHMMaTtenen, OCYLLECTBNSALWMX CcouManbHOe
obcnyxmMBaHue rpaxxaaH.

CrtaTtbs 2. [lpaBOBOE perynupoBaHue couuanbHOro o6CnyXKMBaHNUA rpaxaax

[MpaBoBOe perynvpoBaHue coumanbHOro obCny>XMBaHUSA rpaxdaH OCYLIEeCTBNSETCA HA OCHOBaHUM HACTOSILLEro
depepanbHOro 3akoHa, Apyrux degepanbHbiX 3aKOHOB WM MHbIX HOPMAaTUBHBIX MPaBOBbLIX aKTOB Poccuimckon
degepaumm, a Takke 3aKOHOB U MHLIX HOPMaTUBHbLIX MPaBOBbIX akTOB cybbekToB Poccuiickon ®eaepaunn.

Ctatbsa 3. OCHOBHbIE NOHATUSA, UCNOSNb3yeMble B HacTosiLeM deaepanbHOM 3aKOHe

Onsa uenen HacTosAwero ®enepanbHOro 3akoHa UCMONb3YOTCA CreaylolMe OCHOBHbIE MOHATUS:

1) coumanbHoe OOCMyXvBaHWe rpaxdaH (Oanee - couuanbHoe OOCNyXWBaHUE) - [OesATenbHOCTb MO
NpeaoCTaBMNEHUIO COLManbHbIX YCINYr rpaxaaHam;

KoHcynbTanTlNKoC

www.consultant.ru CrpaHuua 1 uns 24
HaeXHas npaBoBas noaaepXxkKa



consultantplus://offline/ref=879F4144477FCF908B87AD8204B011D40659BB18D2240191549112F60CF0BC1B537E0042E3AB02D763g9M
consultantplus://offline/ref=879F4144477FCF908B87AD8204B011D40659BB18D2240191549112F60CF0BC1B537E0042E3AB02D763g9M
consultantplus://offline/ref=879F4144477FCF908B87AD8204B011D40659BD1DD3200191549112F60CF0BC1B537E0042E3AB00D763g0M
consultantplus://offline/ref=879F4144477FCF908B87AD8204B011D40659BD1DD3200191549112F60CF0BC1B537E0042E3AB00D763g0M
consultantplus://offline/ref=879F4144477FCF908B87AD8204B011D40659BB1AD1260191549112F60CF0BC1B537E0042E3AB02D763gFM
consultantplus://offline/ref=879F4144477FCF908B87AD8204B011D40659BB1AD1260191549112F60CF0BC1B537E0042E3AB02D763gFM
consultantplus://offline/ref=879F4144477FCF908B87AD8204B011D40658BD1ED0230191549112F60CF0BC1B537E0042E3AB01D363g8M
consultantplus://offline/ref=879F4144477FCF908B87AD8204B011D40658BD1ED0230191549112F60CF0BC1B537E0042E3AB01D363g8M
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru

®epnepanbHbii 3akoH OT 28.12.2013 N 442-93
(pea. ot 07.03.2018)

o o o [JokymeHT npegoctasneH KoHcynbTaHTINOC
06 ocHoBax coumanbHOro 06CNyXMBaHUS rpaxaaH B Poccuiickon

[ata coxpaHeHus: 15.03.2018

2) couuwanbHasi ycnyra - QOeWCTBME WM OEeWcTBuS B cdepe coumanbHOro o0CNyXMBaHWS MO  OKa3aHWUio
NOCTOAAHHOW, Nepnoauveckon, pasoBoOM MOMOLLM, B TOM YMCME CPOYHOM MOMOLUM, FpaKOaHUHY B LEnsx yryyleHus
YCNOBUN €ro >XU3HEeOEATENbHOCTU U (MNKN) paclUMpEeHUs ero BO3MOXHOCTENW CaMOCTOATENbHO obecneymBaTb CBOU
OCHOBHbI€E >XW3HEHHbIE MOTPEBHOCTY;

3) nonyyatesnb coumanbHbIX YCIYT - FPaXKaaHyH, KOTOPbIA NPU3HAH HY)XAAKLWMMCS B COLManbHOM 06CyXMBaHUN
1 KOTOPOMY NPeAoCTaBNATCA coumansHas ycrnyra unm coumarnsHble Yenyru;

4) NOCTaBLUMK coUMalrnbHbIX yCNnyr - opyuagny4eckoe nmuo HesaBnMCcnMMo OT ero OpFaHI/I3aLI,VIOHHO-FIpaBOBOl7I (bOprI n
(VIJ'IVI) VIHJJ,I/IBVI,L'J,yaJ'IbeIﬂ npeanpuHnmMartesb, OCyLecTBldrLwmne coynarnbHoe OGCJ'Iy)KVIBaHI/Ie;

5) craHgapT coumanbHOM YCNyrM - OCHOBHble TpeboBaHWS K OObeMy, NEepUOAMYHOCTM U KayecTBy
NpeaocTaBneHns coumanbHON yCryr nonyyaTernto counansHOM YCnyrn, yCTaHOBMNEHHbIE NO BUAaM coumarbHbIX YCryr;

6) npodhmnakTMka o00CTOATENLCTB, 0OYCNOBNMBAKLNX HY>XOAEMOCTb B COLManbHOM OOCNyXMBaHWUW, - CUCTEMA
Mep, HanpaelieHHbIX Ha BblABEHWE W YCTpaHeHWe MNpuyvnH, MNOoCNyXMBLWNX OCHOBaHMEM YyXyOLIeHUA yCJ'IOBI/II7I
Xn3HeneAaATenbHOCTU rpaXxaaH, CHWXeHUAaA ux BO3MOXHOCTEN CcaMoCToATenbHO obecnedynBaTe CBOM OCHOBHbIE
XKM3HEHHbIE NOTPEBHOCTMW.

Cratba 4. MpuHUMNbI coumnanbHOro o6cnyXnBaHus

1. CoumanbHoe obcCnyXuMBaHWE OCHOBbLIBAETCSH Ha COOMIOAEHUM NpaB YernoBeka M YyBaXeHUW OOCTOMHCTBA
JINYHOCTU, HOCUT FyMaHHbIIZ XapakTtep n He gonyckaeT yHUXeHUA YeCTu U JOCTOUHCTBaA YesioBeka.

2. CoumanbHoe obcnyXnBaHMe OCYLLECTBIISAETCS TaKKe Ha Cneaylowmux NnpMHUmMnax:

1) paBHbIN, CBOGOOHLIV OOCTYN rpaXaaH K counanbHOMY OOCNYyXMBaHUIO BHE 3aBMCUMOCTM OT MX Mona, pachl,
BO3pacTa, HaUMOHANbHOCTU, 3blka, MPOUCXOXOEHWSI, MecTa XXWUTENbCTBa, OTHOLIEHWUs K penurin, ybexageHun u
NpUHaANEeXHOCTN K 06LLECTBEHHLIM 00 bEANHEHUSAM;

2) agpecHOCTb NpefoCTaBeHUs counanbHbIX YCIyT;

3) NpubNMXKEHHOCTb MOCTaBLUMKOB COLMANbHbIX YCMYr K MECTy XWUTENbCTBa Mofy4yaTenen couuanbHbIX YCyr,
[0CTaToOYHOCTb KONMMYEeCTBa NOCTaBLLMKOB COLMalbHbIX yCryr Ans obecneyeHms NnoTpebHOCTEN rpaxkgaH B COLMANbHOM
o6CnyXMBaHWMKM, JOCTAaTOYHOCTb (PMHAHCOBbLIX, MaTepuarnbHO-TEXHUYECKUX, KaOPOBbIX N MHPOPMALMOHHBIX PECYPCOB Y
NOCTaBLUMKOB COLMArbHbIX YCNYT;

4) coxpaHeHue npebbiBaHUSA rpaxgaHyHa B NpMBLIYHONM GnaronpusiTHow cpeae;

5) Bo6pOBONBLHOCTS;

6) KoHUAEHUNANbLHOCTb.

Cratbsa 5. Cucrema coumnanbHOro obcnyxmBaHusi

Cuctema coumanbHOro o6cnyxmBaHus BKNovaeT B cebs:

1) depepanbHbIi QPraH UCMOMHMTENBHOW BRAcTW, OCYLLECTBAAOWMIA (DYHKLMU MO BbIpabOTKe M peanusaumm
rocygapCTBEHHOM NOMUTUKMA U HOPMATMBHO-MPaBOBOMY PerynMpoBaHuio B cdrepe coumanbHoro obcnyxveaHus (ganee -
YNOSTHOMOYEHHbIV dhefeparnbHbli OpraH UCMOMHUTENBHON BNacTn);

2) opraH rocygapcTBeHHOM Bnactu cybbekTa Poccuinckon Pepepaumum, YNOHOMOYEHHbIA Ha OCYLLECTBIEHME
NpegyCMOTPEHHbIX HacTodwum PepepanbHbiM 3aKOHOM MOSTHOMOYMM B cdepe coumanbHOro obCnyXMBaHUSA Ha
TeppuTtopun cybbekTa Poccuiickon ®epepaunn (ganee - ynoriHoMOYEHHbIN opraH cybbekta Poccuinckon deagepaumm),
B TOM 4uUCre Ha NpU3HaHWE rpaxaaH HYXXOAKLWMMUCA B COLManbHOM 0OCNy>XMBaHWW, COCTaBNEHNE NUHANBMAYANbHON
nporpaMmmbl NpegoCTaBneHns couunanbHbIX YCnyr (ganee - uHaMBuayanbHasa nporpammMa);

(n. 2 B pen. ®enepanbHoro 3akoHa ot 14.11.2017 N 324-03)

3) opraHuzauuMm couumanbHOrO  OBCNyXWBAHMSA, Haxodsdwmecs B BedeHWM pedepanbHbiX  OpraHoB
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®epnepanbHbii 3akoH OT 28.12.2013 N 442-93

(pea. ot 07.03.2018)
"O6 ocHOBax coLMaibHOro 06Cy»KMBaHUS rpaxkaaH B Poccuiickoi AlokymeHT npefocTasnen KoucynbrauTllntoc
u V2 paxna [laTa coxpaHerms: 15.03.2018

NCMNONHUTENBbHON BacTy;

4) opraHusauum coumanbHoro obCcnyxuBaHus, Haxogsimecs B BefeHun cybbekTa Poccuiickon Pepepaumm
(nanee - opraHusaumm coumnansHoro obcnyxmeaHusa cyobekrta Poccunckon ®enepaumn);

5) HerocyaapcCTBEHHbIE (KOMMEPYECKME U HEKOMMEPYECKUE) OpraHmnsaumm coumanbHOro OOCNYXMBaHUSA, B TOM
yucrne coumanbHO OPUEHTMPOBAHHbIE HEKOMMEPYECKME OpraHM3auumn, NpeaocTaBnstoLmne counanbHble Yenyru;

6) nHansnayarnbHbIX npe/:l,nplewmaTenelh, OCyLLEeCTBIIALWNX counarnbHoe OGCJ'Iy)KVIBaHI/Ie;

7) opraHmnsaumm, KOTopble HaXOAsaTCs B Be4EHUN YNONMHOMOYEHHOro opraHa cybbekta Poccunckon degepaumm m
KOTOPbIM B COOTBETCTBUU C HacTosAWwmMM DeaepanbHbIM 3aKOHOM NpeaocTaBfeHbl NOMHOMOYMSA Ha NpU3HaHWe rpaxaaH
Hy>XOalLWMMUCa B coumanbHOM 0OCyXXMBaHUN U COCTaBNEHUE UHOAMBUOYAINbHOW MPOrpaMMbl Ha TEPPUTOPUSIX OLHOTO
WIN HECKOMNBKNX MyHULMNANbHbIX 0Opa3oBaHuii (danee - yNnosIHOMOYEHHbIE OpraHM3aumm).

(n. 7 BBeaeH PepepanbHbiM 3akoHOM OT 14.11.2017 N 324-93)

Cratbs 6. KoHdmaeHumManbHOCTL MHOPMaUumM 0 nony4arene coumanbHbIX YCnyr

1. He ponyckaetcs pasrnalleHue uHdopmauumn, OTHECEHHOW 3akoHodatensctBoM Poccuiickon depepauum k
MHopMaLMM KOHMAEHUMANbLHOrO Xapaktepa unu cnyxebHonm uHdopmauun, o nony4vaTensix coumanbHbIX YCryr
nMuamu, KOTopbIM 3Ta MHOpMaLUmMs cTana n3BecTHa B CBSA3W C MCMOSTHEHUEM NMPOdECCUOHAIbHbIX, CITYXKeOHbIX U (1K)
UHbIX o00sfi3aHHOCTEeN. PasrnaweHne wHdopMauMM O nonyyvaTenax coumanbHbIX YCryr BreyeT 3a cobon
OTBETCTBEHHOCTb B COOTBETCTBMM C 3akoHoaaTenscTBom Poccurickon deaepaunu.

2. C cornacvsi nonyyatensi coumarnbHbIX YCMyr WM ero 3aKOHHOrO MNpeAcTaBuTend, OAHHOMO0 B MUCbMEHHOW
dopme, gonyckaeTcs nepegjada MHgopMauum O noryyatene coumanbHbIX YCryr Apyrum nvuam, B TOM 4ucne
OOMKHOCTHBIM NMuaM, B MHTepecax nomnyyatens coumarnbHbIX YCIyr WM ero 3akoHHOro NpeacTaBuTens, BKM4Yas
cpeoctBa MaccoBoW  MHopmaumu M ouuManbHbI  CaAT  MOCTaBLUMKa  coumanbHbIX — yCriyr B
WHOPMALIMOHHO-TENEKOMMYHUKaLMOHHON ceTu "MHTepHeT" (ganee - cetb "MHTepHeT").

3. MNpepocTtaBneHne MHGOPMaLUM O NosnyyaTerne counanbHbiX ycryr 6e3 ero cornacusi unm 6es cornacusi ero
3aKOHHOTO NMpeacTaBuUTenNs AoMnyckaeTcs:

1) no 3anpocy opraHoB O0O3HAaHUA U CneacTeuA, Cyaa B CBA3M C npoBedeHMeM paccnenoBaHuna nnm Cyﬂ,GGHbIM
pa36MpaTeJ’IbCTBOM nnbo no 3arnpocy opraHOB NPOKypaTypbl B CBA3U C OCyLLEeCTBJIEHMEM UMKU NPOKYPOPCKOro Haa3opa;

2) No 3anpocy WMHbIX OPraHoB, HaferieHHbIX MOMHOMOYUSIMU MO OCYLLECTBIIEHUIO FOCYAapCTBEHHOIO KOHTPOIS
(Hap3opa) B chepe coumnansHOro obcnyxmBaHus;

3) npu 06paboTke NepcoHasbHbIX AAHHBIX B paMKax MEXBe4OMCTBEHHOMO MHGOPMAaLMOHHOIO B3auMO4eNCcTBuS,
a TakKke npu perncTpaumm cybbekTa nepcoHanbHbIX AaHHbIX Ha eQuHOM nopTarne rocy4apCTBEHHbLIX Y MyHULIMMAMNbHbIX
ycnyr 1 (Mnn) pervoHanbHbIX MopTanax rocyAapCTBEeHHbIX WM MyHUUMMAnbHbIX YCNyr B COOTBETCTBUU C
3aKoHOAaTeNbCTBOM 06 opraHM3aLmmn NpegoCcTaBNeHNs rocy4apCTBEHHbIX U MyHULMMANbHbIX YCIyT;

4) B MHbIX YCTAHOBIEHHbIX 3akoHoAaTenbCTBOM Poccuiickon depepauum crnyvasx.

naea 2. MNOJIHOMO4UA ®EQEPAJIbHLIX OPFTAHOB roOCYQAPCTBEHHOW
BJIACTU N OPTAHOB rOCYOAPCTBEHHOU BJIACTU CYBBEKTOB
POCCUNCKOU ®EONEPALIMN B COEPE COLIMATIBHOIO OBCITYXKUBAHUA

Cratbsa 7. MNMonHomouus cpenepanbHbIX OPraHOB rOCy[apCTBEHHOW Bnactu B cdepe couuvanbHOro
obcnyxuBaHus

1. K nonHomoumsm q)ep,epaanblx opraHoB FOCWJ,apCTBeHHOVI Bnactun B cd)epe couunanbHoro OGCJ’Iy)KI/IBaHMFl
OTHOCATCA:

1) ycTaHOBNEHME OCHOB FrOCYAapCTBEHHOWM MOSIMTMKA M OCHOB MPaBOBOMO PErynmpoBaHus B cpepe coumanbHOro
obcnyxmBaHus;
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(pea. ot 07.03.2018)

o o o [JokymeHT npegoctasneH KoHcynbTaHTINOC
06 ocHoBax coumanbHOro 06CNyXMBaHUS rpaxaaH B Poccuiickon

[ata coxpaHeHus: 15.03.2018

2) yTBEpXKOAeHVME METOOMYECKMX PEKOMEHAAUMA M0 pacyeTy MoAylleBbiX HOPMaTMBOB (PUHAHCMPOBaHMS
coumarnbsHbIX YCRyT;

3) yTBEPXAEHNE OIPUMEDPHOIO NEPEYHS COLMAnbHbIX YCIYr MO BUAaM CoUMarbHbIX YCAYT;

4) yTBepxaeHne nopaaka pasmeLleHns n obHoBNeHms nHgopmaumm 0 NOCTaBLUMKE coumanbHbIX YCNyr, BKAYas
TpeboBaHus K cogep)kaHunio u hopme NpeaocTaBneHns ykazaHHoON MHdopMauumn, Ha oduLmnansHOM canTe nocTasLLmKa
coumanbHbIX yenyr B cetn "UHTepHeT";

5) ynpaBneHue eaepanbHon cCOGCTBEHHOCTLI, MCMONb3yeMON B chepe coumanbHoro obcnyxnBaHus;

6) BegeHue eguHon denepanbHOM CUCTEMbI CTAaTUCTUYECKOTNO yyeTa M OTYETHOCTU B CEpPe CoLmarbHOro
obcnyxvMBaHus;

7) dbegeparnbHbI FOCYAapCTBEHHbIM KOHTPOIb (Hag3op) B cdepe coumansHOro o6CnyxmBaHms;

7.1) cosgaHue YCRnoBMI ANA OpraHusauuM MNpoBeAEHUS HEe3aBUCUMOM OLEHKM KadyecTBa OKasaHWst YCnyr
opraHM3aumsMm coumanbHoro obcnyxmBaHus;
(n. 7.1 BBegeH PepepanbHbiM 3akoHoM oT 21.07.2014 N 256-93)

8) mexagyHapogHoe coTpyaHudectBo Poccunckon depepaumm u 3aknioueHUe MeXOyHapOAHbIX [OroBOpPOB
Poccuiickon ®eagepaunn B cpepe coumanbHOro obCcnyxmBaHus;

9) MHble OTHocsLMecs K cdepe coumanbHOro o6CRyXMBaHMA U yCTaHOBMEHHble deaepanbHbIMU 3akoHaMu
NOSIHOMOYMSI.

2. K nonHomouunsm YNOJSTIHOMOYE€HHOro cbep,epaanoro opraHa MCMNOMNHUTENbHOW BIAaCTN OTHOCSATCS:

1) BblpaboTka M peanu3aums rocygapCTBEHHOW NONUTUMKM B cdepe coumanbHOro obcnyxumBaHus, a Takke
BblpaboTka Mep No COBEPLLUEHCTBOBAHUIO COLMArbHOro 06CnyXMBaHus;

2) koopauHaumMsa OeaTenbHocTM B cdepe coumanbHOro OOCNyXMBaHWUA, OcyllecTBrisieMon deaepanbHbIMU
opraHamu WCMNONHUTENbHOW BNAcTW, UCMOMHUTENbHBIMM OpraHamu rocyaapCTBEeHHOW BriacTn cybbekTtoB Poccuiickon
denepaummn, 0BLIEPOCCUACKUMMN OBLLECTBEHHLIMX OPraHM3auus MU U UHbIMU OCYLLECTBASIOWNMA AEeATENbHOCTL B
chepe coumnanbHOro 06cnyxnBaHMsa opraHM3aumsamu;

3) meToanyeckoe oGecrneyeHe coumanbHOro o6CnyKnBaHNs, B TOM YACHE B YacTu, Kacatollencs npodunakTnku
06cTOATENBLCTB, 0BYCNOBNMBAOLLMX HY)XAAEMOCTb B COLIMAnsHOM 0BCMYXMBaHUN;

4) yTBEpXaeHune FIQI/IMGQHOVI HOMEHKNATYPbI OpFaHl/I3aLI,Ml7I counanbHoro OGCJ'Iy)KVIBaHMFl;

5) yTBEepxaeHne MeToanyecknx pekoMeHaaumnn no pacyeTty notpedHocten cybbektoB Poccuiickon depepaumm B
pasBUTUU CETU OpraHM3aLMin coLmanbHOro 00CNyXMBaHms;

6) yTBEepXaeHMe OpaBui OpraHn3aumm eATeNbHOCTU OPraHn3auuin CoLmManbHOro 00CNYXXNBaHNS, UX CTPYKTYPHbIX
nogpasgeneHnin, KoTopble BKMOYaT B Ccebsi pekoMeHOyemble HOpMAaTvBbl LUTATHOW YMCIIEHHOCTW, NEpPEeYEeHb
HeobxogmMmoro 00OpyaoBaHUSA O OCHALWEHWS OpraHu3auuin  couManbHOro OBGCnyXMBaHUS, WX CTPYKTYPHbIX
nogpasgenenui;

7) yTBEPXKOEHNE PEKOMEHOYEMbIX HOPM MUTaHNSA Y HOPMATUBOB 06ecneyYeHnss MArkvM UHBEHTapeM norydateneit
coumarnbHbIX YCIyr no hopMam coumanbHOro o6CnyKUBaHus;

8) yTBEpPXOeHe NPpMMepHOro nopsaaka npenocrtaBneHna coumanbHbIX YCNyr;

9) yTBEpXAEHME MOpAaKa OCYLLECTBIIEHNS MOHUTOPUHIA coumarnbHOro oocnyxmBaHnsa B cybbekTax Poccumnckom
depepaumm, a Takke HoOpM 4OKYMEHTOB, HEOOXOAUMbIX 4151 OCYLLECTBEHMS TAKOr0 MOHUTOPUHIa;

10) yTBepxaneHue peKOMeHD,aLI,I/Iﬁ no (*)OpMVIpOBaHVIlO N BeOEeHU peecTpa MNOoCTaBLUKMKOB couuarbHbIX yCnyr u
perncrtpa nonyaneneVl coumanbHbIX YCNyT;
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®epnepanbHbii 3akoH OT 28.12.2013 N 442-93
(pea. ot 07.03.2018)

o o o [JokymeHT npegoctasneH KoHcynbTaHTINOC
06 ocHoBax coumanbHOro 06CNyXMBaHUS rpaxaaH B Poccuiickon

[ata coxpaHeHus: 15.03.2018

11) yTBepXOeHne pekoMeHOauun Mo OpraHu3aumm MeXBEAOMCTBEHHOITO B3aMMOAEWCTBUS UCMOSNTHUTENbHbIX
OpraHoB rocygapcTBEHHOW Bnactn cyobekTtoB Poccunckon depepauun npy nNpeaocTaBieHMM CoumanbHbIX YCryr, a
TaKke nNpu COAEWCTBMM B NPeaoCTaBNeHUn MeOULMHCKOW, MNCUXOMOrMyeckon, negarormdeckon, pUaNYecKon,
coumanbHON MOMOLLM, HEe OTHOCALLENCS K couuanbHbIM ycryram (couuanbHOM COMpoBOXAEHWW) (danee Takke -
coumanbHoe COMpoBOXAEHNE);

12) yTBepxaeHWe pekomeHdauMn Mo ONpederneHunio MHAMBUAYyanbHOW MNOTPebHOCTM B coumarnbHbIX ycnyrax
nonyyaTenemn counanbHbIX YCNyr;

13) yTBEpxaeHne hopMbl 3asiBIEHNS O MPEAOCTaBMEHUM CoLMarnbHbIX YCIyr, NpuMepHor opMbl AOroBopa O
npeaocTaBneHnn coumarnbHbIX YCnyr, a Takke opMbl UHAMBMAYANbHOM Nporpammel;
(B pen. PenepanbHoro zakoHa ot 14.11.2017 N 324-3)

14) yTBEpXOeHne nopanka HanpaeleHuda rpaxaaH B CTauMOHapHbIE opraHM3aunn coumaribHOro OGCﬂy)KI/IBaHVIFI
CO cneuwnanbHbIM counarbHbIM OGCJ'Iy)KVIBaHVIeM;

15) yTBepXOeHVe [OPUMEPHOIO MONOXEHWS O MNOMeYUTENbCKOM COBEeTe  OpraHv3aumyM  coumarbHOro
obcnyxmBaHus;

16) yTBepxaeHue nopsigka NpeAoCTaBreHMs couuMarnbHbIX YCIYyr, a Tawkke Mopsaka YTBepXAEHUS NepeyHs
coumarnbHbIX YCNyr nNo BuAam CcouManbHbIX YCMyr opraHvM3auusiMuM coumanbHOro obCnyXmBaHUs, HaxogsaWMMUCS B
BeaeHn defepanbHOro opraHa UCMONHUTENBHOW BNACTW;

17) vHble NpeayCMOTPEHHbIE HOPMaTUBHBLIMW MPaBOBbIMK akTamu Poccuiickon ®egepauum NosIHOMOYHMS.

Cratbsa 8. [lonHOMOYMA OpraHOB rocyfapCcTBEeHHOW BnacTtu cyobektoB Poccuinckon depepaumm B cepe
coumnanbHOro o6cnyXxuBaHus

K nonHomounsmM opraHoB rocygapCTBEHHOM BnacTu cy6bekToB Poccuiickon ®enepauun B cepe coumnansHOro
0o6CnyXMBaHWSA OTHOCATCS:

1) npaBoBOE perynMpoBaHue u opraHuMsauns coumanbHoOro obcnyxmnsaHuns B cybbektax Poccuiickon degepaumm
B npeenax NofIHOMOYNA, YCTaHOBMEHHbIX HacTosAWwmnM deaepanbHbIM 3aKOHOM;

2) onpegeneHne ynosHOMOYEHHOro opraHa cybbekrta Poccuiickon degepaumun, a Takke npu HeobXOAMMOCTH
YMNONTHOMOYEHHOW OpraHM3aLmu;
(n. 2 B pea. PepepanbHoro gakoHa ot 14.11.2017 N 324-93)

3) koopaMHaUUSA [OEeSATEeNbHOCTU MOCTaBLUMKOB COUMAnbHbIX YCNyr, OOLECTBEHHbIX OpraHu3auum Un MWHbIX
OopraHusauui, OCYLLECTBNALWMX OeATeNbHOCTb B cdpepe coumanbHoro obcnyxuBaHusi, B cybbekTe Poccuimckon
depepauuy;

4) yTBEpPXOEHWE pernaMeHTa MEeXBELOMCTBEHHOIO B3aUMOAEWCTBUSI OPraHOB T[OCYAapCTBEHHOW BMAacCTy
cybbekta Poccunckon Pegepaumm B CBA3N C peanu3aumern nonHoMmouni cybwekta Poccunckon ®Pegepaumm B cepe
coumanbHoro obcnyxmnBaHus;

5) yTBepxdeHve HOPMaTMBOB LUTATHOW YMUCIEHHOCTM OpraHu3auui coumanbHoro obcnyxuBaHus cybbekTa
Poccuiickon ®epepauun, HOpMaTMBOB OOECrneYeHUst MATKMM WMHBEHTApeEM W Mowanblo XWMbIX MOMELLEHUA Mpu
NpefoCTaBNEHUN COLUMarbHbIX YCYT YKa3aHHbIMW OpraHM3aumsmu;

6) yTBEpPXKOEHME HOPM NUTAHNS B OpraHM3aLmsax coumanbHoro obcnyxmeaHua cybbekta Poccuinckon depepaumy;

7) (bOpMVIpOBaHVIe n BegeHne peectpa noCTtaBWMKOB CouMarbHbIX YCIyr n permcrtpa nonyaneneVl counarnbHbIX
yenyr;

8) paspaboTka, ¢uHaAHCOBOe obecnevyeHne U peanusauusi pervoHarnbHbIX MpPorpaMM  CoLMarbHOro
obcnyxvMBaHus;

9) yTBepxaeHue 3akoHoM cybbekta Poccunckon Pegepaumm nepedHs coumanbHbIX YCNyr, npegocTaBnsemblx
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®epnepanbHbii 3akoH OT 28.12.2013 N 442-93
(pea. ot 07.03.2018)

o o o [JokymeHT npegoctasneH KoHcynbTaHTINOC
06 ocHoBax coumanbHOro 06CNyXMBaHUS rpaxaaH B Poccuiickon

[ata coxpaHeHus: 15.03.2018

nocTaBLUMKaMn coumMarnbHbIX YCNyr, C Y4eTOM OPUMEPHOro NepeyHs counanbHbIX YCryr Mo BugamM coumanbHbIX YCIyr,
YTBEPXKAAEMOro B COOTBETCTBMU C NYHKTOM 3 yactu 1 ctatbn 7 HacTosiwero degepanbHOro 3akoHa;

10) yTBEpXOeHNe Nnopdaaka npeaocrtaBrieHnA coumalnbHbIX YCIyr NOCTaBWMKaM counarnbHbIX YCIyT,

11) ycTaHOBMeHWe MopsiAka YTBEPXAEHWs TapudoB Ha couuanbHble YCNYrM Ha OCHOBaHUWM MNOAYLIEBbIX
HOpMaTMBOB (OMHAHCMPOBAHUSA COLMArbHbIX YCIYT;

12) yTBEpXKOeHMEe nopsaka opraHM3aumy OCyLLECTBIIEHUS PErMOHarnbHOIo rocygapCTBEHHOIO KOHTpons (Hag3sopa)
B cdepe coumanbHOro obcnyxmBaHusi ¢ ykasaHMeM opraHa cybbekta Poccuiickon ®degepaumm, ynormHOMOYEHHOro Ha
OCyLLEeCTBMEHNE TaKOro KOHTPOns;

13) ycTaHoBreHWe npeaenibHOM BENUYMHBI CPeAHeaAYLIEBOro AoxoAa ANs NpefoCTaBneHns coumarnbHbIX YCryr
6ecnnaTHO;

14) yTBEpXaeHNe pa3mepa nnaTbl 3a NpeoCcTaBneHne coumarnbHbIX YCIyr 1 nopsigka ee B3MaHus;

15) obecnevenne BecnnaTHOro AocTtyna K MHAOPMaLMM O MOCTaBLUUKaX COLManbHbIX YCIyr, NPeaoCcTaBnseMbIX
UMK coumanbeHbIX yCryrax, Bugax couunarnbHbIX YCIyr, Cpokax, nopsiake n 06 ycrnoBusx ux npeaoctaBneHus, o Tapudax
Ha 3TWM ycnyrm, B TOM 4uClne 4vepe3 cpeacTtBa MaccoBOM WMHopMauun, BKIOYas pasmelieHue WHdopmMaunm Ha
oduumanbHbix cantax B cetn "MiHtepHeT";

16) ycTaHOBREeHWe Mep counanbHON NOAAEPXKUW UM CTUMYNMPOBaHUS pPabGOTHUKOB OpraHM3auuii coumanbHOro
obcnyxumBaHust cybbekta Poccuiickon Peagepaumm;

17) opraHn3auus I'IpOd)eCCI/IOHaJ'leOFO o6yqu|/|;|, I'IpOCbeCCMOHaJ'IbHOFO 06pa3OBaHMH N OONOJIHUTENbHOIO
I'IpO(beCCVIOHaﬂbHOFO 06pa3OBaHl/IF| pa6OTHl/IKOB NOCTaBLLUMKOB coUuMaribHbIX yCnyr;

18) BegeHune yyeTa 1 OTY4ETHOCTU B chepe coumanbHoro oocnyxmeanuna B cybbekte Poccuiickon ®epepauuu;

19) yCTaHOBIIEHME nopsagka peanusalun nporpamMm B ccbepe couwnanbHoro O6Cﬂy)KVIBaHI/IF|, B TOM 4wucne
MHBECTULMNOHHbIX NMporpamMm;

KoHcynbTaHTlIntoc: npumedaHme.
C 1 mas 2018 roga ®enepanbHbiM 3akoHoM oT 05.02.2018 N 15-03 B nyHKT 20 cTatbn 8 BHOCATCA N3MeHeHMs. Cwm.
TekcT B byayLuen pegakumm.

20) opraHunsaumsi NOAOEPXKKM counanbHO OPUEHTMPOBAHHBLIX HEKOMMEPYECKUX OpraHm3auunin, bnarotBoputenen u
[o6poBonbLUEB, OCYLLECTBRSALWUX OEATENbHOCTL B cepe coumansHoro obcnyxmsaHua B cybbektax Poccuickon
depepaumm B COOTBETCTBMM C dhefepanbHbIMM 3aKOHaMK 1 3akoHamu cybbekToB Poccuiickon ®enepauuu;

21) paspaboTka 1 peanunsaumsi MEPONPUATUIA Mo POPMUPOBAHMIO U PA3BUTUIO PbIHKA COLMAarbHbIX YCNyr, B TOM
yucre no pasBUTUI0 HEFOCY4APCTBEHHbLIX OpraHn3aunin counanbHoOro o6cnyXnBaHus;

22) paspaboTka 1 anpobaums MeToauK U TEXHONOIIA B cchepe colmanbHOro obcnyXuBaHus;

23) yTBEpXKOEHME NOpsSAKa MeXBeJOMCTBEHHOro B3aMMOAENCTBMA OpraHOB rocy4apCTBEHHOW BMacTu CybbekToB
Poccuinckon ®egepauun npu npegocTaBneHny counanbHbIX YCNyr U COLMarnbHOro CONpoOBOXAEHNS;

24) yTBepXOeHMe HOMEHKNaTypbl OpraHusauun couunanbHoro obcnyxuBaHus B cybbekte Poccuiickon
depepauuy;

24.1) cosgaHue YCroBUA ANs OpraHuM3auuu npoBedeHWUst He3aBUCUMMOM OLIEHKUM KadeCTBa OKa3aHusa ycnyr
opraH13aumsamMu coumanbHOro 06CnyXuBaHus;
(n. 24.1 BBegeH PepepanbHbiM 3akoHoM oT 21.07.2014 N 256-D3)

25) vHble NONMHOMOYMS, NPeayCMOTPEeHHble HacTosiwmM PefepanbHbIM 3akOHOM WM ApyruMu hbeaepanbHbIMU
3aKOHaMM.
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®epnepanbHbii 3akoH OT 28.12.2013 N 442-93

(pea. ot 07.03.2018)
"O6 ocHOBax coLMaibHOro 06Cy»KMBaHUS rpaxkaaH B Poccuiickoi AlokymeHT npefocTasnen KoucynbrauTllntoc
u V2 paxna [laTa coxpaHerms: 15.03.2018

Masa 3. MPABA N OBA3AHHOCTU NONYYATENEN COUUATbHbIX YCNYI
Crtatbs 9. lpaBa nony4yaTtenen counanbHbIX yCnyr
MonyyaTenu coumaneHbIX YCryr UMerT NpaBo Ha:
1) yBaXWTENbHOE U F'yMaHHOE OTHOLLEHWE;
2) nonyyeHue OecnnaTHO B AOCTyNHOW dopme MHGOpMauMM O CBOMX MpaBax M 0OA3aHHOCTAX, BMAax
coumarnbHbIX YCyr, Cpokax, nopsiike u 06 ycnoBusix X NpefocTaBneHus, o Tapudax Ha 3Tu ycnyrn n 06 nx cToumocTu

ana nonyvartena couunalnbHbIX YCIyr, 0 BO3MOXHOCTU NOJIy4YeHUa 3TUX ycnyr OecnnatHO, a Takke O MOCTaBLUMKaX
couuanbHbIX yCnyr,

3) BbIGOP NOCTaBLLUMKA UMW NOCTABLUMKOB COLManbHbIX YCMyT;

4) oTKa3 OT NpeaoCTaBMEHNS couMarnbHbIX YCyT;

5) 3aLmMTy CBOUX NpaB 1 3aKOHHbLIX MHTEPECOB B COOTBETCTBMM C 3aKkoHoaaTenscTBoM Poccuiickoin denepaunu;
6) yyacTue B COCTaBNEHUM UHANBUAYASIbHBIX NMPOrPaMM;

7) obecneyeHne yCJ'IOBI/Iﬁ npe6|=|BaHv|;| B oOpraHmsaumax couuanbHoro 06CJ'Iy)KI/IBaHMF|, COOTBETCTBYHOLLNX
CaHUTapHO-TMTMEHN4YECKNM TQe6OBaHMﬂM, a Takke Ha Hagnexaiumm yxona;

8) cBobogHoe mnocelleHMe 3aKOHHbIMW _NpeAcTaBuTensMu, agBokaTamu, HOoTapuycamu, npeacraBuTeNnsMu
00LWeCTBEHHBIX U (UNK) UHBIX OpraHn3auui, CBALLEHHOCHYXXUTENAMU, a TaKkKe POACTBEHHUKaAMWU U OPYrUMU nvLaMn B
OHEBHOE N BeyepHee Bpems;

9) coumnanbHOe CONpoOBOXAEHNE B COOTBETCTBMM CO CTaTben 22 HacTosilwero degepanbHOro 3akoHa.
Cratba 10. O6s3aHHOCTM Nony4aTenen counanbHbIX yCnyr
MonyyaTtenu coumnanbHbIX ycnyr obsi3aHbl:

1) npepoctaBnsATb B COOTBETCTBUM C HOPMAaTMBHbIMM MPaBOBbIMK akTamu cybbekta Poccuiickon degepaumm
cBedeHus 1 AOKYMEHTbl, HeobxoAanMble Ans NpefocTaBneHns coumanbHbIX YCryr;

2) CBOEBPEMEHHO WH(OPMMPOBATL MOCTABLIMKOB COUMambHbIX YCryr 06 M3MeHeHWM OBCToATenbCTB,
06ycrnoBnmMBatoLLMX NOTPEGHOCTL B NPeAoCTaBEHNM COLManbHbIX YCIyT;

3) cobntopaTb ycnoeua [orosopa O npenocrtaBlieHUn counalnbHbIX YCnyr, 3akiio4YeHHOro C nocTtaBLUMKOM
coumanbHbIX ycnyr, B TOM 4uUcrne CBOEBpPEMEHHO N B MOJIHOM obbeme onnaymMBaTb CTOMMOCTb npenocTaBlieHHbIX
coumanbHbIX YCNyr npun nx npegocrtasiieHnn 3a nnaty Uimn 4aCtu4yHyro nnarty.

Mnaea 4. NPABA, OBA3AHHOCTU N UH®OPMALIMOHHAA OTKPbITOCTb
NMOCTABLUMKOB COLUUATBHbLIX YCIYT

Cratbsa 11. [paBa nocTaBWMNKOB coLuanbHbIX yCnyr

1. MNMocTaBLWmKM coLmanbHbIX YCNyr UMEKT Npaso:

1) 3anpawuBaTb COOTBETCTBYIOLUME OpraHbl TrOCYAapCTBEHHOW BNactTu, a Takke opraHbl MEeCTHOro
camoynpaBsrieHuss 1 nomny4aTb OT yKasaHHbIX OpraHoB MHGOpMaLUuio, HeobxoauMylo Ans opraHu3auuu coumanbHoro
obCcnyX1MBaHus;

2) oTka3aTb B MPeAoCTaBIEHUMN COLMANbHOM YCNyrM MonyvyaTento coumanbHbIX YCNyr B CNyvyae HapylleHus um
YCrNoBWIA JOroBopa O NPefoCTaBleHnn coumanbHbIX YCyr, 3aKMO4YeHHOro ¢ nonyvaTenem coumarnbHbIX YCNyr Unn ero
3aKOHHBLIM MPeACTaBUTENEM, a Takke B Criydae, NpeaycMOTPeHHOM YacTbio 3 cTatbu 18 HacToswero ®enepanbHoOro
3aKOHa;
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®epnepanbHbii 3akoH OT 28.12.2013 N 442-93
(pea. ot 07.03.2018)

o o o [JokymeHT npegoctasneH KoHcynbTaHTINOC
06 ocHoBax coumanbHOro 06CNyXMBaHUS rpaxaaH B Poccuiickon

[ata coxpaHeHus: 15.03.2018

3) 6bITb BKITHOYEHHBIMM B PEECTP MOCTaBLUMKOB colmarbHbIX ycnyr cyobekta Poccuickon degepaumy;

4) nonyyvyaTtb B Te4dYeHue [AOBYX pa60q|/|x aHen Mchopmau,mo O BKIKYEHUM UuX B NnepeveHb peKoMeHOyeMblX
NOCTaBLUMKOB couManbHbIX YCIyr.

2. TlocTaBLMKN couManbHbIX YCNyr BrpaBe NpefoCTaBnAaTb rpaxgaHaM MO WX >KEMaHWIo, BblPaXeHHOMY B
NMUCbMEHHON NNW 3NEKTPOHHON hOpMe, AONOMHUTENbHBIE COLMarnbHble YCyri 3a nnary.

Cratbs 12. O653aHHOCTU NOCTaBLUMKOB COLMarbHbIX yCnyr
1. MNMocTaBLUMKKM coLmanbHbIX ycnyr 0b6sa3aHbI:

1) OCYyLLUEeCTBNATL CBOKO LOEATESIbHOCTb B COOTBETCTBMM C HaACTOALUM <De,u,epaanb|M 3aKOHOM, AOpyrmmMmu
d)e,u,epaanuMM 3akKoOHaMu, 3akoHaM1 1 UHbIMX HOPMaTUBHbIMW NMPaBOBbIMU akTaMn Cy6'beKTa Poccunckon dbeuepau,vm;

2) NpefocTaBNsATb coumanbHbIe YCyrM nonyyaTtensiM coumarnbHbIX YCNyr B COOTBETCTBMU C UHAMBMAYANbHbIMU
nporpammaMv M YCroBMSIMA [OrOBOPOB, 3aKMOYEHHbIX C MofyyaTensMu coumarnbHbIX YCNyr WM UX 3aKOHHBbIMU
OpeacTaBuUTENSIMU, HA OCHOBaHUKM TpeboBaHui HacToswero ®enepansHOro 3aKoHa;

3) NpeaocTaBnsiTb CPOUYHbLIE COLManbHbIe YCIyrM B COOTBETCTBUM CO cTaTben 21 HacToswero PegepanbHOro
3aKOHa;

4) npepocTaBnaATb GecnnaTHO B AOCTYNHOM chopme MonyyaTensMm coumanbHblX YCNyr WM UX 3aKOHHbIM
npeacTaBuTeENAM MHGoOpMaumio 06 ux npaBax U 06s3aHHOCTAX, O BMAAX CoUManbHbIX YCIyr, cpokax, nopsiake n ob
YCMOBUSIX UX MPEAOCTaBIEHUs], O Tapudax Ha 3Tu ycryrn 1 06 X CTOMMOCTU A4S nofyyaTens coumarnbHbIX yenyr nnbo
0 BO3MOXXHOCTW Mony4aTtb Ux 6ecnnartHo;

5) Mcnosnb3oBaThb VIH(bOpMaLI,I/IIO O nony4yartendx couunalnbHbIX YyCnyr B COOTBETCTBMM C YCTaAHOBJIEHHbIMU
3akoHogaTtenbcTBoM Poccumnckon dJe,qepau.VlM O nepcoHalibHbIX OaHHbIX TpeﬁoBaHl/IFIMVI O 3auuTe nepcoHallbHbIX
AOaHHbIX;

6) npepocTaBnATb  YNOMHOMOYEHHOMY opraHy cybbekta Poccuiickon ®egepauumn wmHpopmaumio  ans
dopMrpoBaHUsA perncTpa nony4vaTenen counanbHbIX YCNyr;

7) ocywecTBnATb couuanbHOe COMpPOBOXOEHWE B COOTBETCTBUM CO cTaTben 22 Hacrtoswero degepanbHOro
3aKOHa;

8) obecneuuBaTb nonyyaTenam couuanbHbIX YCIyr COAENCTBME B MPOXOXOEHWM MELMKO-CoLnanbHOM
3KCMNepTM3bl, MPOBOANMON B YCTAaHOBIIEHHOM 3akoHoOaTenbCcTBOM Poccuickon Pepepaumm nopsigke degepanbHbIMU
yypexageHmsMmmn Meanko-counanibHON aKCnepTusbl;

9) npeaocTaBnATb nony4dyartenaMm counaribHbIX yCinyr BO3SMOXHOCTb MNOJib30BaTbCA yCllyramm CBA3n, B TOM 4YUCIe
cetTn "VlHTepHeT" nycnyramm NOYTOBOM CBSA3MN, npu nonyvYeHnn ycnyr B opraHm3aymndax coumarnbHOro 06CJ'Iy)KVIBaHI/IFI;

10) BblAENATL Cynpyram, NPOXMBAKOLWMUM B OpraHm3aLumn coumanbHOro 06CnyXMBaHUS, U30NNMPOBAHHOE XUIoe
nomMeLleHne s COBMECTHOrO NPOXMBaHUS;

11) obBecneuvBaTb nomny4atensMm coumanbHbIX YCIyr BO3MOXHOCTb CBODOOHOIO MOCELLUEHUSI UX 3aKOHHBbIMU
npeacTaBuTENAMU, afBokaTamu, HoOTapuycamu, MpeacTaBUTENsIMA OOLLUECTBEHHbLIX W (UNM) WHbIX OpraHusaumi,
CBALLEHHOCMY>XUTENAMU, @ Takke POACTBEHHUKAMM U APYrMMU NULLAMU B AHEBHOE U BeYepHee BpeMmsi;

12) obecneunBaTb COXPaHHOCTb JINYHbIX Bellen n LLeHHOCTEeN nonyaneneVl coumanbHbIX yCNyr;

13) ucnonHaTb MHble 06A3aHHOCTW, CBA3aHHbIE C peanusauven npas nonyyarternen coumanbHbIX YCNyr Ha
coumarnbHoe obcnyxnBaHue.

2. MNocTaBWyKn coumarbHbIX YCIyr NPW OkasaHuW coumarnbHbIX YCIyr He Brpase:

1) orpaHun4mBaThb npasa, cB0OOOAblI U 3aKOHHblE NHTEpPECHI nonyaneneVl coumanbHbIX ycnyr, B TOM 4ucne npu
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®epnepanbHbii 3akoH OT 28.12.2013 N 442-93
(pea. ot 07.03.2018)

o o o [JokymeHT npegoctasneH KoHcynbTaHTINOC
06 ocHoBax coumanbHOro 06CNyXMBaHUS rpaxaaH B Poccuiickon

[ata coxpaHeHus: 15.03.2018

MCMoJ1Ib30BaHN NNeKapCTBEHHbIX npenapatoB And MmeauumHCKOro npuMeHeHu4,;

2) NpUMeHATb PU3NYECcKoe WM MCUXONOTMYeckoe Hacunue B OTHOLLEHUM Monydyartenei coumarnbHbIX YCyr,
JonyckaTtb Ux ockopbrneHue, rpyboe obpalleHne ¢ HUMU;

3) nomewaTb AeTEeN-MHBANMAOB, He CTpagjawwmx MNCUXMYECKUMM PacCTPpOMCTBaAMM, B CTaUMOHapHble
opraHusaumm coumanbHOro OBCnyXMBaHUA, npefHasHa4YeHHble ONs OeTeN-MHBanuaoB, CTpadatoliMx MCUXUYECKUMU
paccTponcTBamu, U HaobopOoT.

Cratba 13. MH(*)OpMaLIMOHHaﬂ OTKPbITOCTb NOCTaBLIMUKOB couuaribHbiX ycnyr

1. TMNocTaBwmkn coumanbHbIX ycnyr opMmMpytoT obLedoCTyNHble UHGOPMAaLUMOHHbBIE Pecypchbl, coaepKalime
WHpopMaLMIO O OeATEeNbHOCTM 3TUX MOCTaBLUUKOB, M obecneumBaloT [OCTYN K [aHHbIM pecypcaMm nocpencTBOM
pasmelleHnss UX Ha WHGOPMALMOHHBLIX CTEHAaxX B MOMELLEHMsIX MOCTaBLUMKOB CouMarnbHbIX YCIyr, B cpeactsax
MaccoBon uHGopmauuun, B cetu "MIHTepHeT", B TOM 4ucrne Ha oduuManbHOM CanTe opraHuMsaumm coumarnbHOro
obCcnyXmMBaHus.

2. MocTaBLWwuKM coumanbHbIX yenyr obecneymBaroT OTKPLITOCTb M JOCTYNHOCTb MHAbOpMaLnn:

1) 0 faTe rocynapCTBEHHOW pervcTpauum, 06 ydpeautene (yupeauTensix), 0 MECTE HAaX0XAeHUs, chunmanax (npw
UX Hanuuum), pexume, rpacuke paboTbl, KOHTAKTHbIX TenedoHax 1 06 agpecax SNeKTPOHHON NOYThI;

2) O CTPYKTYpe n o0 opraHax ynpasrieHna opraHu3auumm counaribHOro 06CJ'Iy)KMBaHI/IF|;

3) o dopme couuanbHOro O6GCMYXMBaHUS, BMAAX COLMAnbHbIX YCMyr, nopsiake W 06  ycrnoBusiX WX
npepocTaBneHns, o Tapudax Ha coumarnbHble YCnyry;

4) 0 uucneHHOCTM norny4yaTenein couuarnbHbIX YCNyr Mo dopMam couuanbHOro O06CNyXMBaHUS UM BUAaM
coumarnbHbIX YCNyr 3a cuyeT OWMKETHbIX accurHoBaHuin OlogkeToB cyOobekToB Poccuiickon degepaumn u B
COOTBETCTBMU C IOFOBOPaMM 3a CYET CPEACTB (DU3NYECKUX NULL U (MNK) IopUONYECKUX NNLL;

5) O pykoBoautene, ero 3aMectuTendx, pykoBoauTenax cbvmmanoa (an nx HaJ'IW-IMI/I), O nepcoHarnbHOM coCTaBe
pa60THl/IKOB (C YKa3aHuem C UxX cornacusa ypoBHA 06pa3OBaHl/I$-|, KBaJ’II/I(*)I/IKaLI,I/IVI M onbiTa pa60TbI);

6) o maTepmanbHO-TEXHMYECKOM obecrnevyeHnn nNpegocTaBneHns coumnanbHblx yenyr (Hanmdme obopyaoBaHHbIX
nomMeLleHun Ans npeaoctaBneHns coumanbHbiX YCnyr, B TOM Yucre 6ubnunotek, o6bLEKTOB CnopTa, HanuumMe cpeacTs
0by4yeHns 1 BOCNUTaHMS, YCIOBKSA NMTaHUs u obecnedeHne oxpaHbl 340pOBbs MonyvaTenen counanbHbIX yCnyr, 40CTynN
K MHpOPMaLMOHHBLIM cucTemMam B chepe coumnanbHOro obcrnyxmeaHus n cetn "MIHTepHeT");

7) 0 konu4yectBe CBOOOAHBIX MECT ANS MpuMeMa nonyyatenen coumanbHbIX ycrnyr no dopmam couManbHOro
obcnyxmBaHus, MHaHCUMpYeMbIX 3a cHeT BoaKeTHbIX accMrHoBaHum OoaxeToB cybbekTtoB Poccuiickon degepaumm, a
TakKke onnavymBaembiX B COOTBETCTBUMN C JOTOBOPaMM 3a CYET CPeACTB (PU3MYECKUX NUL, U (UNN) KOPUONYECKUX NALL;

8) 06 obbeme NpepocTaBnsiEMbIX CoLManbHbIX YCIYyr 3a c4eT OaKEeTHbIX aCCUrHOBaHUIN OLOOXKEeTOB CyObekToB
Poccuiickon ®egepauun 1 B COOTBETCTBUM C AOrOBOPaMM 3a cHET cpeacTB PU3NYECKMX N1, U (UNK) IOPUANYECKUX UL,

9) 0 HaNMMYUM NULLEH3UIA HA OCYLLECTBIIEHNE OEATENBHOCTU, NOANEXALLEN NULEH3NPOBAHUIO B COOTBETCTBMM C
3akoHogaTenbcTBOM Poccuiickon ®epepaunu;

10) 0 pMHaAHCOBO-X035IMCTBEHHOW AEATENBHOCTY;

11) o npaBunax BHYTPEHHEro pacrnopsigka Afns nonydyateniell coumanbHbIX YCyr, npaBunax BHYTPEHHEro
TPYAOBOrO pacnopsaka, KONneKkTMBHOM [OroBOpE;

12) O Hann4unmn npep,nvlcaHMﬁ OopraHoB, ocyulecCcTBnArWNX Focyﬂ,apCTBeHHblﬁ KOHTPOIb B cd)epe coumnanbHoro
OGCJ'IY)KVIBaHI/IH, 1 oT4yeTOB 006 NCMNOMNHEHUM YKa3aHHbIX l'lpe,D,I'IVIcaHVIVI;

12.1) o0 npoBedeHMM HE3aBMCMMOW OLIEHKM KayecTBa OKasaHuUs YCiyr opraHu3auusMn  couunanbHOro
obcnyxumBaHus, KoTopas onpeaendeTcsa YyNonHOMOYEHHbIM beaepanbHbIM OpraHOM UCMOMHUTENBbHOW BRacTy;
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o o o [JokymeHT npegoctasneH KoHcynbTaHTINOC
06 ocHoBax coumanbHOro 06CNyXMBaHUS rpaxaaH B Poccuiickon

[ata coxpaHeHus: 15.03.2018

(n. 12.1 BBegeH ®enepansHbiM 3akoHoM oT 21.07.2014 N 256-93)

13) 06 nHOM MHGopMaLmK, KoTopas pasMeLLaeTcsi, onyonMKoBbIBAETCA NO PELUEHMIO MOCTaBLUMKa CoLManbHbIX
ycnyr u  (unu) pasMelleHue, oOnybnukoBaHue KOTOPOW ABMstOTCA  obssaTenbHbIMM B COOTBETCTBUM C
3akoHoaaTenscTBoM Poccuinckon depepaumm.

3. NHdopmauua n AOOKYMEHTbl, yKasaHHble B 4acTW 2 HacCToSAWeW cTaTbM, MoAnexar pasMelleHuo Ha
oduumanbHOM canTe NocTaBLUMKa coLMarnbHbIX yCnyr B ceTu "VIHTepHeT" n oGHOBNEHMIO B TeYeHne gecaTtn paboumx
OHeWn Co OHA MX CO34aHus, NONyyYeHUst UMM BHECEHUSI B HUX COOTBETCTBYHOLLUMX U3MEHEeHWI. [1opaaok pasmelleHnst Ha
odmumanbHOM cainTe nocTaBliMKa coumanbHbix ycnyr B cetn "MHTepHeT" M obHoBneHust uHdopmaumm o6 3ToMm
nocTtasliuke (B TOM 4ucCne cofepXaHue ykaszaHHoOW uHdopmauum n dopma ee npefocTaBneHusl) yTBepKaaeTcs
YNONHOMOYEHHbIM (heiepanbHbIM OpraHOM UCMOMNHUTENbHOW BNacTu.

4. YTpaTtun cuny. - ®egepanbHbin 3akoH oT 05.12.2017 N 392-$3.
naea 5. MTIPEQOCTABJIEHUE COLUUATIbHOIO OBCITY>KUBAHUA
CraTtbsa 14. O6palleHne o0 NpefoCcTaBeHUN CoLuanbLHOro ob6cnyXxnBaHusi

OcHoBaHMeM Ans pacCMOTPEHUs Bonpoca O NpeaoCcTaBNeHNn coumanbHOro 00CNyXnBaHnsa SBNAETCS NogaHHoe
B MNWCbMEHHOW WNW 3MNEKTPOHHOW (popMe 3adBneHue rpaxgaHuHa WnM  ero 3aKOHHOro NpeacTaBuTens o
NpefocTaBneHUN coumanbHoro obcnyxuBaHua nmbo obpalleHve B ero MHTepecax WHbIX rpaxaaH, obpalleHue
rocygapCTBEHHbIX OPraHoB, OPraHOB MECTHOIO CaMoynpaBfeHus, obLeCTBEHHbIX 0ObeAMHEHNI HEMOCPEACTBEHHO B
YMNOSTHOMOYEHHBbIA opraH cyobekta Poccunckon degepaumm Mnm ynomHOMOYEHHYHO OpraHM3auuio Nmbo nepeaaHHble
3asBreHne unu obpalleHne B paMmkax MEXBe4OMCTBEHHOIO B3aUMOLENCTBUS.
(B peq. PenepanbHoro zakoHa ot 14.11.2017 N 324-93)

CratbA 15. Mpu3HaHuMe rpaxaaHUHa HYXXOaoLWMUMCA B coLManbHOM o6CcnyXXnuBaHum

1. paxgaHuH NpU3HAETCA HYXXOAWUMCA B COUManbHOM OOCIYXMBaHUM B Criydae, €Cnv  CyLUEeCTBYIT
crnenyolme o6CToATENbCTBA, KOTOPbIE YXYALAT UMM MOTYT YXYALWUTL YCNOBUS €10 XU3HeaeaTenbHOCTH:

1) nonHaa wunn 4YactuyHaa ytpata crnocobHocT NGO BO3MOXHOCTU OCyLLUEeCTBNATb CaM006CJ'Iy)Kl/IBaHI/Ie,
CaMOCTOATENIbHO nNepenBuraTbCH, obecrneynBaTb OCHOBHbIE XU3HEHHbIE I'IOTp66HOCTI/| B cuny 3aboneBaHus, TpaBMbl,
BO3pacTa unn Hanm4vma NHBannmaHoOCTU;

2) Hann4yne B ceMbe WuHBanuMaa wunin uHBanngoBs, B TOM 4uUcne pe6eHKa-MHBa.I'IMJJ,a wnn QOeTten-MHBanuaos,
HY>XOakLWnNXcA B NOCTOAHHOM NMOCTOPOHHEM yXOo4e;

3) Hannune pebeHka uMnu geTen (B TOM YMCIe HaxXOAsLMXCSA NOA ONEKoW, NoneYnTeNbCTBOM), UCMbIThIBAOLLMX
TPYAHOCTW B coumarnbHoM agantauuu;

4) OTCyTCTBME BO3MOXKHOCTU obecneyeHns yxoaa (B TOM 4ucne BpeMeHHOFO) 3a nHBanngowm, pe6eHKOM, AEeTbMWU,
a Takxe OTCYyTCTBME MnonevyeHna Haa HUMW;

5) Hannymne BHyTpMCGMeﬁHOFO KOH(bJ'IMKTa, B TOM 4ucne C numuamn cC HapKOTM‘-IeCKOIZ W1 ankoronbHom
3aBUCUMOCTbIO, JunuamMuy, MMerwmnmMmmn npuctpactme K asapTHbIM wUrpam, numuamum, ctpagalowimmMmn nNCUXmM4eCKnmun
paCCTPOVICTBaMM, Haln4ymne Hacunmsa B CeEMbe;

6) oTCyTCTBUME ONpeAeneHHOro MecTa XUTenbCTBa, B TOM YMCIe Y Nnnua, He OOCTUILLEro Bo3pacTta ABajuaTti Tpex
neT 1 3aBepLuMBLLErO NpebbiBaHWe B opraHn3aumm Ans AeTeln-cupoT 1 AeTel, ocTaBLUMxcsa 6e3 nonevyeHus poantene;

7) oTcyTCTBME PabOoThl N CPEACTB K CyLLECTBOBAHUIO;

8) HanuuMe WHbIX OOCTOATENbLCTB, KOTOpbleé HOPMAaTtuMBHbIMMU MNPaBOBbIMA aKTaMU cy6be|<Ta Poccunckon
Cbep,epau,mw Npu3HaHbl yxyalalwmnmMmm nnn CnocobHbIMM YXyOLWuUTb YCNOBUA XNU3HEOEeATENTbHOCTU rpaKaaH.

2. YNonHOMOYeHHbIN opraH cybbekta Poccuickon degepaummn unu ynorHOMOYEHHas opraHm3aums npyuHMMaioT
pelleHre O NPU3HaHWM rpaxgaHuHa Hyxgalwumcs B coumanbHOM obcnyxunBaHuM nubo o6 oTkase B coumarbHOM
obcnyxmnBaHun B TeuveHuMe nATM paboumx AHen ¢ gatbl nogaynm 3asiBneHnsi. O NPUHATOM pelleHuMn 3asiBUTenb
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®epnepanbHbii 3akoH OT 28.12.2013 N 442-93
(pea. ot 07.03.2018)

o o o [JokymeHT npegoctasneH KoHcynbTaHTINOC
06 ocHoBax coumanbHOro 06CNyXMBaHUS rpaxaaH B Poccuiickon

[ata coxpaHeHus: 15.03.2018

WHpOpMMpPYETCA B MUCBMEHHOW WM 3NEKTPOHHOM opme. PelwleHne 00 okazaHMM CPOYHBIX CoUMarnbHbIX YCIyr
npMHUMaeTCcAa HeMeaeHHO.
(B peq. PenepanbHoro zakoHa ot 14.11.2017 N 324-93)

3. PewweHune o6 oTkase B coLmanbHOM 06CNyXMBaHUM MOXET ObITb 06XxanoBaHo B cyaebHOM nopsiake.

Cratbsa 16. UngnBmnagyanbHas nporpamMmma

1. WuoveuayaneHad nporpamMma  €BASIETCA [OOKYMEHTOM, B KOTOPOM YKa3aHbl (popma couuansHoro
obcnyxkmMBaHus, Buabl, 00bEM, MEPUOAMYHOCTb, YCIOBMS, CPOKU MNPEeOOCTaBEHUs] COLManbHbIX YCyr, nepeqeHb

pekoMeHOyeMbIX MOCTaBLUUKOB COUMArnbHbIX YCIyr, a Takke MeponpuatMs Mo CcouMarbHOMY COMPOBOXAEHWIO,
OCYLLIECTBMsIEMbIE B COOTBETCTBUM CO CTaTbel 22 HacToswero PegepanbHOro 3akoHa.

2. MHLI,MBI/Iﬂ,yaJ'IbHaFl nporpaMmmMma COCTaBIideTCA ncxoga m3 I'IOTp66HOCTI/1 rpaxgaHnHa B coumanbHbIX ycnyrax,
nepecmatpmBaeTca B 3aBUCUMOCTU OT U3MEHEHUA aTON ﬂOTpe6HOCTl/I, HO HE peXe 4Yem pa3 B Tpu roga. I'IepeCMOTp
VIH,L'J,I/IBVID,yaJ'IbHOIZ nporpamMmmbl OCYLLLECTBIIAETCA C yHETOM pe3yribTaToOB peanmsoBaHHon MHD,I/IBVID,yaﬂbHOVI nporpamMmmsil.

3. MHD,VIBI/ILI,yaJ'IbHaﬂ nporpamMmma anga rpaxgaHuHa unn ero 3aKOHHOro npeacrasutena nmeet peKomer,aTeanblﬁ
XapakTtep, And nocrtaswmnKka coumanbHbIX yCnyr - obsi3aTenbHbIN Xapakrtep.

4. ngvenayanbHas nporpamma COCTaBnsAeTCsa B ABYX 3K3eMnnspax. JK3emMnnsap UHAMBMAYaNbHOW Nporpammel,
MOAMUCAaHHBIN YNONMHOMOYEHHbBIM OpraHoMm cybbekTa Poccuiickon ®egepaumn unu ynorHOMOYEHHOW OpraHusauuen,
nepegaeTcs rpaxgaHuHy WM ero 3aKOHHOMY MpeAcTaBMTENt0 B CPOK He Bonee yem gecsatb paboumx OHeW co OHS
nogauun 3asiBNeHns rpaxaaHvHa o NpefoCcTaBneHrMmn coumanbHoro o6cnyxusanms. Btopon ak3emnnsap uHamemayanbHOM
nporpamMmmbl OCTaeTcs B YNOMHOMOYEHHOM opraHe cybbekta Poccuiickon ®egepaumm unu B YNOMHOMOYEHHOM
opraHusaumu.

(B peqn. PepepanbHoro 3akoHa ot 14.11.2017 N 324-93)

5. B cnyyae M3MeHeHWs MecTa XMTenbCTBa MonyyaTens coumanbHbIX YCNyr MHAMBMAOyanbHas nporpamma,
COCTaBIieHHas Mo NPeXHeMy MECTY XUTENbCTBa, COXpaHseT CBoe OelCTBMe B obbeMe MnepeyHsi coumanbHbIX YCnyr,
ycTaHOBMNEHHOro B cybbekTe Poccuiickoii depgepauumy no HOBOMY MECTY JKUTENbCTBa, [0 COCTaBfIEHUS
WHOWBVAYArbHOW NMporpamMmbl MO HOBOMY MECTY JXUTENbCTBA B CPOKU U B NMOPSIAKE, KOTOPbIE YCTAaHOBEHbI HACTOSLLEN
cTaTtbeil.

Crartba 17. HOFOBOp O npepocTaBlieHUN couunanbHbIX yCcnyr

1. CoumanbHble ycnyru NpefocTaBnsoTCs rpaxaaHMHy Ha OCHOBaHWM JOroBopa O NpeAoCcTaBleHnn coLmarnbHbIX
YCRyr, 3aKMoyaemMoro Mexzay NocTaBLUMKOM COLManbHbIX YCIYr Y FPaXX4aHMHOM WUIN ero 3aKOHHbIM MpeAcTaBuTeneM, B
TeYeHue CyTOK C AaTbl NpeAcTaBneHns UHAMBMAYarbHON NporpamMmbl NOCTaBLLMKY COLMAnbHbIX YCIYT.

2. CyllecTBEHHbIMM YCMOBMSIMM [OroBopa O MPEAOCTaBfIEHUNM COUManbHbIX YCNyr SBMAOTCA MONOXEHUS,
onpederneHHble WHOMBMAYaArbHOW MNPOrpaMMoil, a TakKe CTOMMOCTb CcouMarnbHbIX YCRyr B CIyyae, €CfuM OHWU
NpeaocTaBnsloTCs 3a NnaTy Uiv YacTUYHYLo nnarty.

3. OTHOLWeHNS, CBA3aHHbIE C UCMNOSNIHEHWEM [A0OroBopa O MPefoCTaBfeHUN CouManbHbIX YCRyr, perynmpyloTcs B
COOTBETCTBUW C 3aKkoHoAdaTenbCcTBOM Poccuiickon ®eagepaunn.

Cratbsa 18. OTKas oT coumanbHOro o6¢cnyXuBaH1A, cCouuanbLHON yCryru

1. TpaxgaHWH MNU ero 3aKOHHbLIM NpeAcTaBuUTeNb MMeeT NpaBO OTKa3aTbCA OT COLManbHOro o6CryxuBaHus,
coumanbsHoii ycnyru. OTkas ohopMnseTcs B MMCbMEHHON hopMe 1 BHOCUTCS B UHAMBUAYATbHYIO Nporpammy.

2. OTka3 nony4artens coumasnbHbIX YCIyr UM €ero 3akOHHOro MmpeacTaBuMTeENs OT COouManbHOIO OGCHyXMBaHMWS,
coumanbHOM ycnyrm OcBODOXAAeT YMONTHOMOYEHHbIN opraH cybbekta Poccuiickon ®depepaumm 1M NOCTaBLLMKOB
coumarnbeHbIX YCNyr OT OTBETCTBEHHOCTM 3a NpPefoCTaBNeHne coumanbHOro ob6cnyxnsaHms, coumanbHOM YCryru.

3. FpaxgaHuHy WM nomnydaTernto coumanbHbiX YCnyr MOXeT OblTb OTkasaHo, B TOM 4YWCNEe BPEMEHHO, B
npeaocTaBneHnn coumanbHbIX YCRyr B CTaLMOHapHON hopMe B CBS3M C HanuunMeMm MeauUMHCKMX NMPOTUBOMOKa3aHWN,
nepeyeHb KOTOPbIX yTBepxaaeTcs deaeparnbHbiM OpraHOM MCMOMHUTENBHOW BNAacTu, OCYLLECTBSAOWMM QYHKLMUM MO
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®epnepanbHbii 3akoH OT 28.12.2013 N 442-93
(pea. ot 07.03.2018)

o o o [JokymeHT npegoctasneH KoHcynbTaHTINOC
06 ocHoBax coumanbHOro 06CNyXMBaHUS rpaxaaH B Poccuiickon

[ata coxpaHeHus: 15.03.2018

BbipaboTke U peanusauMu rocydapCTBEHHOW MONMUTUKM M HOPMAaTMBHO-MPAaBOBOMY PErynvMpoBaHuilo B cdepe
3apaBooxpaHeHns. Takol OTKas BO3MOXEH TOMbKO MPW HanmuyMM COOTBETCTBYIOLLEro 3aKMiueHus YronHOMOYEHHOW
MEAMLIMHCKOW OpraHmnsaLmu.

Mnaea 6. POPMbl COLUANIBHOIO OBCNYXUBAHUA, BUObI
COUUATNDbHBLIX YCNYT

Crtatbs 19. ®DopMbI coumanbLHOro o6cnyxnBaHus

1. CoumarnbHble ycnyri npegocTaBnaTCcsa Ux nony4vatensMm B oopMe coumanbHOro o6enykmBaHms Ha oMY, WUIu
B OOMYCTaUNOHAPHOW hopMe, UNKU B CTALIMOHAPHOW hopMme.

2. CoumanbHble ycryru B rMonycTauMoHapHoOn opMe NpefoCTaBhslOTCS WX NonydaTensm opraHusaumen
coumansHoro obcnyxvmBaHns B onpeaeneHHoe Bpemsl CyTOK.

3. CoumanbHble ycnyrm B CcTauuoHapHou ¢opMe MpefoCTaBrsaloTCs MX Nofydatensm npu  NOCTOSIHHOM,
BPEMEHHOM (Ha CpOK, OMpeAeneHHbIn NHANBMAYANbHOW NPOrpaMmon) unum NATMOHEBHOM (B HEAES0) KPYriioCyTOYHOM
NPOXMBaHUN B OpraHmMsaumm coumanbHOro obcnyxueaHus. Nonydyartenun coumanbHbIX YCnyr B CTalMOHapHOW dopme
obecneunBaloTCa XKUMbIMK NMOMELLEHUAMU, @ TakKe NOMEeLLeHNsSMN AN NpefoCTaBreHns BUMAOB CoLMarnbHbIX YCIyT,
npeaycMoTpeHHbIX NyHkTamu 1 - 7 ctatbun 20 HacTodwero ®efepanbHOro 3akoHa.

4. [pn npegocTaBneHUn coumanbHbIX YCNyr B NonycTaunoHapHon dhopmMe UM B cTauMoHapHON hopme LOMKHbI
ObITb 0DecneyeHbi:

1) BO3MOXHOCTb COMPOBOXAEHMSA MofyvaTens couuanbHbIX YCNyr npyv MNEepPeaBMKeHNM Mo  TeppuTopum
opraHu3aumm coumanbHOro oOCNyXWBaHWsS, a Takke Mpu MNONb30BaHUWM Ycryramu, MNpPefoCTaBfseMbIMU  Takon
opraHusaumen;

2) BO3MOXHOCTb AN CaMOCTOSTENbHOrO MepeaBMWKEeHNa N0 TeppuTopuM opraHuvsalmm CoumanbHOro
obcnyxvMBaHus, Bxoda, BbIXO4a WM MepeMeLLeHUs BHYTPU TakoW opraHmsauum (B TOM 4ducre Onis nepeaBuKeHus B
Kpecnax-Komnsckax), Ans oTabixa B cugsyem noriokeHun, a Takke AOCTYNHOe pa3melleHne o0opygoBaHUs N HocUTenemn
MHdopMaLnu;

3) nybnupoBaHue TEKCTOBbIX COOOLLEHMIA FONIOCOBBLIMU COOBLLEHUSIMW, OCHALLEHUE OpraHvM3auuyn CoLManbHOro
o6CnyXMBaHMsA 3HaKaMu, BbIMONTHEHHLIMU penbedHO-TOYEYHbIM WpKudgToM Bpaiinsa, 03HakoMIIeHNE C MX MOMOLLbIO C
HagnMcAMM, 3HaKaMn U MHOW TEKCTOBOMW U rpadnmyeckon MHopmaLmen Ha TEPPUTOPUM Takon opraHM3aumm, a Takke
Jonyck TucnocypaonepeBogyunka, 4onyck cobak-npoBOAHMKOB;

4) py6bnupoBaHWe ronocCoBON WMHGOPMaLUMM TEKCTOBOWM WHGOpMaUMen, Hagnucamm u (unu) CBETOBbLIMM
curHanamy, UHOpPMMpOBaHME O MPELOCTaBMASEMbIX COLMANbHbLIX YCNyrax C MCMoSfib30BaHWEM PYCCKOrO XXECTOBOro
s3blka (cypaonepeBoaa), 4oMyCK CypAonepeBOAYUKa;

5) okazaHue MHbIX BUOOB MOCTOPOHHEN MOMOLLM.

5. MpaxgaHe u3 uucna nuu, ocBobOXOAaeMblX M3 MEeCT NuuweHust cBobodbl, 3a KOTOPbIMW B COOTBETCTBUM C
3akoHogartenbcTtBoM Poccuiickon degepaumm yCTaHOBEH aAMUHUCTPATUBHBLIA HAA30p W KOTOpPbIE YaCTUYHO WK
MONHOCTBIO YTpaTUM CNOCOBHOCTb K CaMOOBCnyXMBAHUIO, NPU OTCYTCTBUN MEOULMHCKUX NPOTUBOMNOKA3aHMM MU No UX
NNYHOMY 3asIBMEHMIO MPUHUMAOTCA Ha couuManbHOe O0OcCnyxuBaHWe B CTauMOHapHble OpraHu3aumm CoumanbHOro
obcnykmMBaHMst CO crneuuanbHbIM - couManbHbIM - 0OCnyXMBaHMEM B MOPSAKe, YCTAaHOBMEHHOM HOPMAaTUBHbLIMU
npaBoBbIMK akTamu cybbekToB Poccuiickon degepaunn.

6. Bonpocbl npvema B CTauMOHapHble OpraHuM3aumyM coumanbHOro O6GCNYXXMBAHUSA W BbIMUCKAM W3 TaKuX
opraHusauuim nvd, CTpagaromx MNCUXUYECKUMW PacCTPOMUCTBaMW, PerynupyloTcs 3akoHodatenbcTBoM Poccuiickon
degepaummn o ncMxmaTpUYECKOn NOMOLLN.

Crartbs 20. Buabl coumanbHbIX ycnyr

MonyyaTensam coumnanbHbIX YCRyr ¢ y4eTOM UX MHAMBUAYArbHbLIX NOTPeBGHOCTEN NPeaoCcTaBnsalTCa criegyolme
BMAObl CoLManbHbIX YCyr:
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®epnepanbHbii 3akoH OT 28.12.2013 N 442-93
(pea. ot 07.03.2018)

o o o [JokymeHT npegoctasneH KoHcynbTaHTINOC
06 ocHoBax coumanbHOro 06CNyXMBaHUS rpaxaaH B Poccuiickon

[ata coxpaHeHus: 15.03.2018

1) coumanbHo-6bITOBbIE, HanNpaBneHHbIe Ha NOAAEPXKaHNE XU3HeAeATEeNbHOCTM nonyyarenen counanbHbIX YCryr
B ObITy;

2) coumanbHO-MeaWULUMHCKME, HamnpaBfeHHble Ha MoA[epXaHue U COXpaHeHwe 300poBbsl MonyyaTteneit
coumarnbHbIX YCryr NyTemM opraHu3aumu yxoaa, okasaHusi CooencTBuUs B NMPOBEAEHUN 0340POBUTENbHBIX MEPONPUATUN,
cMcTemaTuyeckoro HabngeHns 3a nonyyatensamy coumanbHbIX YCNyr ON151 BbISBIEHWUS OTKMOHEHWI B COCTOSIHUM UX
300pPOBbS;

3) coumanbHO-NCcHUxomnorn4eckne, npegycMartpumBarwwime oOkKasaHue MnomMoLn B KOppeKuun MnCuxonorn4eckoro
COCTOAHUA nonyaneneVl coumanbHbIX ycnyr Aanda agantauun B counarnbsHon cpege, B TOM 4uclne oOKasaHue
NCMXOSTIOrMYECKOM NOMOLLY aHOHUMHO C UCMONb30BaHMEM TeJ'IerOHa noBepud;

4) couwnanbHoO-negarorn4eckmne, HanpablieHHble Ha I'IpOd)MJ'IaKTMKy OTKIMOHEHUA B MOBEAEHUN W pPa3BUTUN
JINYHOCTH nonyanenePl counanbHbIX yCnyr, (*)OpMVIpOBaHVIe Y HUX NO3UTUBHbLIX UHTEPECOB (B TOM 4ucne B ccbepe
,u,ocyra), OopraHunsaumio nx gocyra, okasaHume rnomMmoLim cembe B BOCNMUTAHUN neren;

5) coumanbHO-TpyOoOBbIE, HaMpaBreHHble Ha OKasaHue MNOMOLM B TPYAOYCTPOWCTBE U B pPELUEHUU APYrux
npobnem, CBA3aHHbIX C TPYAOBOW aganTtaume;

6) coumanbHoO-NpaBoOBbIE, HaNpaBrieHHbIe Ha OKa3aHWe MOMOLLM B MOSTyYEeHUN HOPUAUYECKMX YCIyr, B TOM YMChe
GecnnaTHO, B 3alUMTE NPaB U 3aKOHHbIX MHTEPECOB NonyvyaTtenei coumanbHbIX YCyr;

7) ycnyrm B Uenax noBbllUEHNA KOMMYHUKaTUMBHOIO noTeHuuana nonyaneneVl coumanbHbIX ycnyr, MMerLunx
OorpaHn4eHnd XXnHegeAaternbHOoCTu, B TOM 4Yucrne neTten-nHBannaos;

8) cpoyHble coumarnbHble yCryru.

CrtaTtbsa 21. CpoyHble coumnanbHble yCryru

1. Cpo4Hble couunanbHble YCNyru BKYaoT B cebsi:

1) obecneveHne BecnnaTHbIM ropsYMM NUTAHNEM MM HAabopamMu NPOLYKTOB;

2) obecnevyeHune ogexaon, obyBbo U APYrMMM NpeaMeTaMmmn NepBon HE0OXoaUMOCTH;
3) copgencTeme B NONYHYEHUN BPEMEHHOTO XXMITOTO NOMELLEHNS;

4) cogencTane B NOJTyYEHNN HOPUONYECKON MOMOLLM B LENAX 3alMTbl NPaB U 3aKOHHbLIX MHTEPECOB Mony4vaTtenen
counanbHbIX YCNyr,

5) cogencteme B nony4eHummn SKCTpeHHOVI NCUXOSTIOrM4eCcKon NoMoLLM C npuBrie4eHNEM K aTON pa60Te ncuxornoros
n CBFILI.I,eHHOCJ'IY)KI/ITeJ'IeIZ;

6) MHblE CPOYHbIE coLmarnbHble YCryru.

2. MpeaocTaBneHne CPoYHbIX CoLMasibHbIX YCIyr B LIENsX OKasaHUsi HEOTIIOXKHOM MOMOLLM OCYLLIECTBISETCS B
CPOKM, OBYCHOBMEHHbIE HY)KOAEMOCTbIO MoNlyyaTens couuanbHbiX Ycrnyr, ©Ge3 COCTaBNeHus WHOWBWAYasrlbHOW
nporpaMMbl 1 Ges 3aknioyeHus 4orosopa O NPeaoCTaBneHnn coumanbHbeix yenyr. OcHoBaHWeM Ans npefocTaBneHnus
CPOYHbIX COUManbHbIX YCNyr SIBNSETCA 3asfBfneHue noslydaTens couuanbHbiX YCRyr, a Takke MomnyYyeHue oT
MeOMLMHCKUX, 0BpasoBaTenbHbIX UMW UHBIX OpraHu3auui, He BXOOSAWMX B CUCTEMY COLManbHOro 06CMyXMBaHUS,
MHpOpMaLMN O TrpaxaaHax, HYXXOaLWMXCA B NpedoCTaBleHWM CPOYHbIX coumanbHbiX ycnyr. MoatsepxaeHuem
NpedoCTaBNeHUss CPOYHbIX COLUMArbHbIX YCINYr SIBNAETCA akT O MNpPedoCTaBfeHUM CPOYHbIX COLMasibHbIX YCIyT,
cofepKalluii CBeAeHUsl O moslyyaterie U MocTaBLUMKe 3TUX YCNyr, BuAax NpedocTaBfieHHbIX CPOYHbIX CoLMaribHbIX
ycnyr, cpokax, AaTe M oG YCNoBMSIX WX MNpeaocTaBneHus. AKT O MNPefoCTaBfneHUM CPOYHbIX CouMaribHbIX YCnyr
noaTBepX4aeTcs NOANUCHIO KX nosnydaTens.

CtaTbsa 22. CopeiicTBUe B nNpeadoCTaBNEeHUM MeAULMHCKOM, MNCUXONorMyeckor, neparormyeckomn,
IOPUANYECKON, COLManbLHOM NOMOLLM, He OTHOCALLENCS K coumanbHbIM ycnyram (coumarnbHOe ConpoBoXaeHue)
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®epnepanbHbii 3akoH OT 28.12.2013 N 442-93

(pea. ot 07.03.2018)
"O6 ocHOBax coLMaibHOro 06Cy»KMBaHUS rpaxkaaH B Poccuiickoi AlokymeHT npefocTasnen KoucynbrauTllntoc
u V2 paxna [laTa coxpaHerms: 15.03.2018

1. Mpu HeobXxoouMOCTW rpaxpgaHam, B TOM YMCME POAMTENSAM, OMEKyHaM, MOMEYUTENSAM, WHbIM 3aKOHHbLIM
npeacTaBUTENSIM  HECOBEPLUEHHONETHMX [OeTel, OKa3blBaeTCcsl COoOeNcTBME B NPEAOCTaBMEHUMM MEAULMHCKOMN,
NCMXOSIOrMYeckon, neaarorndeckon, pnanyYeckon, coumansHOM NOMOLLM, HEe OTHOCALLENCS K coumanbHbIM ycryram
(coumnanbHoOe conpoBoXaeHue).

2. CounanbHoe COMpOBOXAEHNE OCYLLECTBNAETCA NyTEM MPUBIEYEHUs opraHM3aumnii, NpeaocTaBnsoLWmMX TaKyto
MOMOLLb, HA OCHOBE MEXBEAOMCTBEHHOIO B3aMMOAENCTBUS B COOTBETCTBMM CO cTaTbel 28 HacTosiwero ®egeparnbHOro
3akoHa. MeponpuaTisl No coumanbHOMY COMPOBOXKAEHWIO OTpaXkaloTcsl B MHAMBUAYaNbHON Nporpammve.

Maea 7. OPFAHU3AUNA NPEOOCTABIEHUA COUUATNBHBIX YCNYT
Crartbs 23. OpraHm3auum coumanbHOro oécnyxmBaHus

1. OpraHusaumsiMm coumanbHOro OOCHYXMBAHUSI SIBMSIOTCA OpraHM3auuu, OCYLLECTBIsSOWMe couuanbHoe
obcnyxusaHne Ha AoMy, NonycTaluMoHapHoe colpansHoe obcnyxusaHne, CTaumMoHapHoe colunanbHoe o6enyxmBaHme.

2. OpraHu3aumm coumanbHoro obcnyxusanust B cydobektax Poccunckon ®Pegepaumm co3gatotcst U AENCTBYIOT C
y4yeTOM MEeTOAMYECKMX PEKOMEeHAAUMIA MO pacdeTy noTpebHocTen cybbekToB Poccuickon degepaumm B pa3sutum cetu
opraHusauui coumanbHOro obcny>XMBaHMs U B COOTBETCTBUM C NpaBUiaMn OpraHM3auumn OesTenbHOCTUM opraHusaumi
coumanbHoro o6CnyXnBaHus, NX CTPYKTYPHbIX NOApa3aeneHuin.

3.B rocyaapCTtBeHHbIX opraHm3auunax counanbHOro O6Cﬂy)KI/|BaHVIﬂ CO34alTCA NnonevynTenbCKne CoBeThl.

4. CTtpykTypa, NopsAoK (POPMUPOBAHUSA, CPOK MOSTHOMOYUIN, KOMMETEHLUMS NOMeYnTenbCKOro coBeta U nopsaok
I'IpVIHFlTI/IFl nm peIJJeHI/Il7I onpe,qenmoch yCTaBOM opraHm3au,v|v| couunanbHoro 0601'Iy)KVIBaHI/IF| B COOTBETCTBUN C
3akoHogaTenscTBoM Poccuiickon depepaumm Ha OCHOBaHUM MPUMEPHOrO MOMNOXEHWUS O MOMeYUTENIbCKOM COBETEe
opraHu3aumm coumnanbHOro obcnyxmBaHus.

Cratbsa 23.1. He3aBucumasi oueHKa KavyecTBa YCJIOBMWA OKa3aHUA yCNnyr OpraHu3auuMsMu couuvaribHoro
obcnyxuBaHus
(B pea. PegepanbHoro gakoHa ot 05.12.2017 N 392-93)

(BBegeHa denepanbHbiM 3akoHOM OT 21.07.2014 N 256-03)

1. HeszaBucumasi oueHka KadecTBa YCIOBWMA OKa3aHWsi YCMyr OpraHvM3auusiMM CoLManbHOro oOCnyXMBaHWSA
SBNSieTCA OAHOM M3 (OpM OOLLECTBEHHONO KOHTPONS W MNPOBOAMTCS B UENsX NpeaocTaBrieHust nonydatensam
coumarnbHbIX YCnyr MHpopMaLmMn O Ka4eCTBE YCIOBUIM OKa3aHWs yCyr OpraHn3aumsMm coumanbHOro obenyxmeaHus, a
TaKkKe B Liensx NoBbILLEeHNs Ka4ecTBa UX AeATEeNbHOCTU.

(vactb 1 B peq. PenepanbHoro zakoHa ot 05.12.2017 N 392-93)

2. HeszaBucumasi oueHKa KavecTBa YCIOBWUIA OKa3aHWUsi YCRyr opraHu3auusiMM coumanbHOro OoGCHyXUBaHMSA
npegycmatpuBaeT OLEHKY YCMOBWUWA OKa3aHus YCNyr no TakMM O6LMM KpuTepusiM, Kak OTKPbITOCTb UM OOCTYMHOCTb
nHopmaumm o6 opraHnsauumn coumanbHOro obcnyXnBaHusi; KOMOPTHOCTb YCNOBUIN NPegoCTaBleHns coumnanbHbIX
ycnyr, B TOM 4uCNEe Bpemsi OXMAaHUS NpenocTaBfieHvs ycnyr; A00poXenaTenbHOCTb, BEXNIMBOCTb PabOTHUKOB
opraHM3aumMn coumanbHoOro o6cCnyXMBaHWS;, YAOBIETBOPEHHOCTb KauyeCTBOM YCIOBWIA OKasaHus YCNyr, a Takke
OOCTYNHOCTb YCIyr ANnst UHBanMaoB..

(vacTb 2 B peq. PepnepanbHoro 3akoHa ot 05.12.2017 N 392-93)

3. HesaBucumasi oueHka kavecTBa YCMOBWUA OKas3aHUs YCINyr OpraHusauusiMm coumanbHOoro obcnyxuBaHus
NpoBOANTCA B COOTBETCTBUM C MOJIOXKEHUSIMU HacTosllel ctaTbu. [pn NpoBedeHUM He3aBUCUMOWN OLEHKU KadecTBa
YCINOBWIA OKa3aHWs YCnyr opraHn3aumsiMm coumarnbHOro obcnykmnsaHus ucrnonbayeTcst obwenoctynHas MHopmauusi oo
opraHM3aumsax coumnanbHOro obcnyxmnBaHus, pasmeLlaemas Takke B popMe OTKPbIThIX AaHHbIX.

(vactb 3 B pen. PenepanbHoro 3akoHa ot 05.12.2017 N 392-93)

4. YTtpaTtun cuny. - ®egepansHbiit 3akoH ot 05.12.2017 N 392-93.

5. B uenax cosgaHus ycnosui Onga opraHu3aumm npoBedeHns He3aBUCUMMOM OLLEHKN KavyecTBa YCIOBUIM OKasaHus
yCnyr opraHusaumsammn counanbHoro obcnyxmeaHms:

1) ObwecTtBeHHas nanata Poccuiickon depepaumm no obpalleHno ynoriHOMOYEHHOro efepanbHoro opraHa
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®epnepanbHbii 3akoH OT 28.12.2013 N 442-93
(pea. ot 07.03.2018)

o o o [JokymeHT npegoctasneH KoHcynbTaHTINOC
06 ocHoBax coumanbHOro 06CNyXMBaHUS rpaxaaH B Poccuiickon

[ata coxpaHeHus: 15.03.2018

WCMOJTHUTENBHOW BACTM He NO34HEee YeM B MECSYHbIA CPOK CO AHS NMOJTyYeHus1 yKasaHHOro obpalleHms (oopMupyeT 13
yucra npepcraButenen Ob6LLEPOCCUNCKMX OBLLECTBEHHbLIX OpraHu3aumn, CO34aHHbIX B LENax 3aluTbl npaB U
WHTEpPECOB rpaxaaH, obLLIEPOCCUNCKUX OBLLECTBEHHbIX 00beaAUHEHWA WHBANMAOB, OOLLEPOCCUMCKUX OOLLECTBEHHbIX
opraHu3auuii BeTepaHoB OOLLECTBEHHLIN COBET MO MPOBEAEHMIO HE3ABMCMMOM OLIEHKM KayecTBa YCIOBMIW OKalaHus
yCnyr opraHusauusiMu coumanbHOro obCrnyXuBaHMs, yvypeouteneM KoTopbix siBrisietcss Poccuiickas Pepepaums, a
Takke HErocyfapCTBEHHbIMM OpraHM3aunsiMM CoLManbHOrO OBCNYXMBaHUSA, KOTOPbIE OKa3biBAKOT COLMAlbHbIE YCIyru
3a cyeT cpeacTB depepanbHoro GogkeTa, n yrBepxaaet ero coctas. ObuwectBeHHas nanaTta Poccuiickon degepaumm
WHOPMUPYET YNONMHOMOYEHHBIN befeparbHbldi OpraH WCNOMHUTENbHOW BNacTM O COCTaBe CO34aHHOro npu 3TOM
opraHe OOLWECTBEHHOr0 coBeTa MO MPOBEAEHUIO HE3aBMCUMOW OLIEHKM KadecTBa YCMOBMM OKasaHusa ycnyr
opraHusaumsamMmn coumanbHoro obcnyxusanus. NMepeyvyeHb opraHusauuin coumanbHOro OOCMYXWBaHWS, B OTHOLUEHUU
KOTOpPbIX HEe MpPOBOAWTCA He3aBMWCKMMasi OLEHKa KadyecTBa YCIMOBMIA OKa3aHWs UMW yCryr, YTBepXOaetcs
YMOSTHOMOYEHHbIM ~ dbefeparnbHbiM  OPraHOM  MCMOJSIHUTENBHOW BnacTM C NpefBapuTeNlbHbIM  OOCYXOEHMEM Ha
00LEeCcTBEHHOM COBETE MO MPOBEAEHMIO HE3aBMCMMOW OLEHKW KavecTBa YCIIOBMIA OKa3aHWus YCIyr opraHusaumsiMm
coumanbHoro obcnyxmnBaHus;

2) obuwecTBeHHble nanatbl cybbekToB Poccuiickon Penepaumn no oOpalLeHU0 YMONTHOMOYEHHbLIX OpraHoB
McnonHMTENbHOW BNacTu cybbekToB Poccuickon degepauum He no3gHee YeM B MECSYHBIN CPOK CO AHS MONyYeHus
yKasaHHoro obpatleHus hopMUpYOT M3 Yncra npeacraBuTenien obLLECTBEHHbIX OpraHuM3auuMi, CO34aHHbIX B LIENsiX
3aWnThl NMpaB M WHTEPECOB rpagaH, OOLEeCTBEHHbIX O0bLEOVUHEHWA WHBANWMAOB, OOLIECTBEHHbLIX OpraHusauui
BETepaHoOB OOLLECTBEHHbIE COBETbl MO MNPOBEOEHUIO HE3aBUCMMOW OLIEHKM KayecTBa YCMOBWW OKal3aHus YyCnyr
opraHusaumsamMmn coumanbHOro obCnyXMBaHUSA, KOTOPbIE pacronOXeHbl Ha TeppuTopusix cybbekToB Poccuiickon
depepaummn 1 yupeamutensamMmn KoTopbix ABMsOTCS cyobekTbl Poccuiickon ®enepauun, a Takke HerocygapCTBEHHbIMU
opraHu3auusMu CcouManbHOro OOCYXMBaHMSA, KOTOPble OKasblBAOT couManbHble YCAyrM 3a cyeT OraXKeTHbIX
accurHoBaHum OromkeToB cybbekToB Poccuiickon Pepepauun, n yteepxkaaroT mx coctaB. O6LLeCTBEHHble nanaTtbl
cybbvektoB Poccuiickon ®epepauumn UMHGPOPMUPYIOT OpraHbl rOCYAapCTBEHHOW BracTn cyObekToB Poccuimckon
depepaumm 0 cocTaBe CO34aHHbIX MPU 3TUX OpraHax OOLEeCTBEHHbIX COBETOB MO MPOBEAEHUIO HE3ABUCUMOWN OLEHKM
KayecTBa yCroBWIA OKa3aHus yCryr opraHn3aumsmMmn coumanbHOro obCcnyKmBaHumsl.

(vacTb 5 B peq. ®enepanbHoro zakoHa ot 05.12.2017 N 392-93)

5.1. CocTtaB 06LLECTBEHHOrO COBETa NO NPOBEAEHMIO HE3AaBUCMMOW OLIEHKM KadeCTBa YCrOBUN OKa3aHusl ycryr
opraHMsaumMsiMm coumnanbHoro obcnyxuBaHust (ganee - OOLLUECTBEHHbI COBET NO HEe3aBMCMMOW OLIEHKE Ka4decTBa)
yTBEpXAaeTCca CPOKOM Ha Tpu roga. MNpu dopmmnpoBaHnm obLLeCTBEHHOrO coBeTa Mo HE3aBUCHMMOW OLeHKe KayecTBa Ha
HOBbIi CPOK OCYLLECTBNSETCA M3MEHEHUWEe He MeHee TpeTu ero cocrtaBa. B coctaB o6LiecTBeHHOro coBeTa Mo
HEe3aBMCHMMOW OLIEHKE KayecTBa He MOryT BXOAUTb NpeacTaBUTENN OpraHoB rocyAapCTBEHHOW BNacTh, 0bLLEeCTBEHHbIX
00beaVHEHMI, OCYLLECTBISAWUX OEATENbHOCTb B cdhepe couuanbHOro obCryxuBaHMs, a Takke pykoBoautenu (Mx
3amecTutenu) u paboTHUKM oOpraHu3auum coumanbHoro obcnyxmsaHus. [pu 3TOM O6LWECTBEHHbIM COBET no
He3aBMCMMOW OLEHKe KadecTBa MpuBrekaeT K cBoeu paboTe npeacraBuTenenn obLWECTBEHHbIX OB6beanHEeHWN,
OCYLLECTBMAOLWNX OEATENBbHOCTb B cdiepe coumanbHOro obcnyxuBaHms, obLecTBeHHON nanaTbl Ans o6CcyXaeHus u
POopMMpPOBaHUA pe3ynbTaToB Takow OLEHKW. YMCno YneHoB o6LWEeCTBEHHOIO coBeTa N0 HE3ABMCMMOW OLEHKE KayecTBa
He MOXeT ObiTb MeHee 4YeMm MATb 4enoBek. YneHbl ObLLECTBEHHOrO cCOBETa MO HE3aBUCUMOW OLEHKe KavecTBa
OCYLLECTBMAKT CBOK AEATENbHOCTb Ha OOLEeCTBEHHbIX Hadvanax. VHdopmauus o gesaTenbHOCTM COOTBETCTBYHOLLIETO
Oo6LLEeCTBEHHOIO CcoOBeTa MO HEe3aBMCMMOW OLEHKe KavecTBa MOAMeXWT pasmelleHuto B cetu "VIHTepHeT" Ha
oduumnanbHOM camTe COOTBETCTBEHHO YMOMHOMOYEHHOro defepanbHOro opraHa MCMOMHUTENbHOW BriacTu, opraHa
ncnonHuTenNbHoOM BnacTun cybbekta Poccuiickon ®Pegepaumu.

(vacTb 5.1 BBegeHa depepanbHbIM 3akoHoM OT 05.12.2017 N 392-03)

5.2. lMonoxeHne 006 0OLECTBEHHOM COBETE MO HE3aBMCUMOW OLEHKE KayecTBa YTBEpPXOaeTcs OpraHom
rocyaapCTBEHHOWN BNACTW, MPU KOTOPOM CO3AaH yKa3aHHbIN OOLLEeCTBEHHbIN COBET.
(vacTb 5.2 BBegeHa depepanbHbiM 3akoHoM OT 05.12.2017 N 392-03)

6. MNokasatenn, xapakTepusyoLume obLIne KPUTEPUM OLEHKM KayecTBa YCITOBUN OKa3aHWst YCIyr opraHu3aunusamm
coumanbHoro obcnyxmBaHusi, B OTHOLLEHMM KOTOPbIX MPOBOANTCS He3aBMCMMAsA OLEHKa KayecTBa YCIOBMWI OKa3aHWs
UMM  YCrnyr, YCTaHaBMMBAKTCA  YMNONTHOMOYEHHbIM  dbefeparbHbiM  OpraHoOM  UCMOMHUTENBbHOW  BRactm ¢
npegBapuTeNnbHbIM 00CYyXAeHMEeM Ha 06LLECTBEHHOM COBETE MO HE3ABUCUMOW OLEHKE KadecTBa.

(vacTb 6 B peq. ®enepanbHoro zakoHa ot 05.12.2017 N 392-93)

7 - 8. YTpatunu cuny. - degepanbHbiii 3akoH ot 05.12.2017 N 392-93.
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®epnepanbHbii 3akoH OT 28.12.2013 N 442-93
(pea. ot 07.03.2018)

o o o [JokymeHT npegoctasneH KoHcynbTaHTINOC
06 ocHoBax coumanbHOro 06CNyXMBaHUS rpaxaaH B Poccuiickon

[ata coxpaHeHus: 15.03.2018

9. HesaBucuMmasi oueHka KayecTBa YCIOBWIA OKas3aHWsl YCIyr OopraHu3auusiMu couumanbHoro obcrnyxmnBaHus
NPOBOAMTCS OOLECTBEHHBIMM COBETAMM MO HE3ABMCUMMOW OLIEHKE KayecCTBa He 4alle YeM OOUH pas B rof U He pexe
YeM OOUH pa3 B TPU roga B OTHOLLEHMUW OOHOWN 1 TOW XXe OpraHusaumn.

(vacTb 9 B peq. PenepanbHoro zakoHa ot 05.12.2017 N 392-93)

10. O6LwecTBEeHHble COBETbI MO HE3aBMCUMON OLieHKe KayecTBa:
(B pea. PegepanbHoro gakoHa ot 05.12.2017 N 392-93)

1) onpenenarT nepedyHu OpFaHI/I3aLI,VIl7I coumnanbHoro 06CJ'Iy)Kl/IBaHI/I$|, B OTHOLUEHWN KOTOpbIX MNpoBOAUTCA
He3aBUCcnMad oueHKa,

2) NpMHUMAlOT y4yacTue B PacCMOTPEHMU NPOEKTOB OOKYMEHTauun O 3akynkax paboT, ycnyr, a Takke npoekToB
rocy0apCTBEHHbIX KOHTPaKTOB, 3akmnoyaeMblX YNOMHOMOYEHHbIM dedeparnbHbiM OpraHOM WUCMOMHUTENBHOW BRacTw,
YMNONHOMOYEHHbIMN OpraHamu cybbekToB Poccuiickon ®efepauun ¢ opraHv3aumen, KoTopas ocyllecTBrnsieT cbop u
o0606LeHne nHdopmaummn o KayecTse YCNOBUIA OKasaHWs YCNyr opraHusaumsmMu coumanbHoro obenyxusaHus (aanee -
oneparop);

(n. 2 B pea. PegepanbHoro gakoHa ot 05.12.2017 N 392-93)

3) yTpatun cuny. - ®eaepanbHbin 3akod oT 05.12.2017 N 392-03;

4) oCywWecCTBNAT HEe3aBUCUMYI0 OLIEHKY KadecTBa YCMOBMW OKa3aHMsA YCryr opraHusauusimMmm coumarnbHOro
o6CnyxmMBaHMs ¢ y4eToM nHopMaLmmn, NnpeacTaBneHHoON onepaTopoMm;
(B pean. PenepanbHoro zakoHa ot 05.12.2017 N 392-03)

5) npeacTaBnsOT COOTBETCTBEHHO B YMNOSIHOMOYEHHbI bedepanbHbii OpraH MCMNOMHUTENbHOW BRacTw,
YyNONTHOMOYEHHbIE OpraHbl cybbekToB Poccuiickon Pegepaummn pesynbtaTbl HE3aBUCUMOMW OLIEHKU KayecTBa YCIoBUM
OKasaHus ycrnyr opraHvsaumsiMM coumarnbHOro O6CryXMBaHMSA, a Takke npeanoxeHus o6 ynyyleHun kadvecTBa KX
OesTenbHoCTw.

(B pea. PenepanbHoro zakoHa ot 05.12.2017 N 392-03)

11. 3aknoyeHne rocyaapCTBEHHbIX KOHTPAKTOB Ha BbINOSIHEHNE paboT, oka3aHue ycnyr no coopy u 0606LieHmto
MHOPMALIMM O KAyecTBE YCMOBUI OKa3aHWsi yCnyr opraHv3aumsMy coumanbHoro obcnyxmBaHusi OCyLLeCTBNSETCH B
COOTBETCTBMU C 3aKkoHogaTenbCcTBOM Poccuiickon ®epepauum O KOHTPAKTHOW cucteme B cdpepe 3aKynok TOBapOB,
paboT, ycnyr ans obecneyeHunss rocygapCTBEHHbIX M MyHMUMNANbHBIX HY»XO. YNONMHOMOYEHHbIN (heaepanbHbIi opraH
NCMONHUTESNBHON BRacTh, YNONIHOMOYEHHbIE OpraHbl rocyaapCTBEHHON BnacTu cybbektoB Poccuiickon depepaunm no
pesynbTatamM 3aKMYeHUst TrocyaAapCTBEHHbIX KOHTPAKTOB OGOpMIsOT pelwleHne o6 onpeaeneHwn onepartopa,
OTBETCTBEHHOro 3a cbop M 0006wWeHne uHpOpMauMm O KayecTBe YCMOBUW OKa3aHus YCryr opraHusaumsmm
coumansHoro obcnyxmnBaHus, a Takke NpyM HeO6XoAMMOCTU NPEAOCTaBNAT onepaTopy obLweoCTyNHY MHOPMaLmo
O [AeATEeNbHOCTUM [aHHbIX OpraHusauuin, OPMUPYEMYID B COOTBETCTBUM C TOCYAApPCTBEHHOW W BELOMCTBEHHOWN
CTaTUCTUYECKOW OTYETHOCTLIO (B CRyYae, eCnin OHa He pasMellieHa Ha orLManbHOM caiTe opraHusaumm).

(yactb 11 B pea. PegepanbHoro gakoHa ot 05.12.2017 N 392-93)

12. TMocTynuBwas COOTBETCTBEHHO B YMONTHOMOYEHHbIN enepanbHbil OpraH WCMONHUTENbHON BMacTHy,
YMONHOMOYEHHbIE OpraHbl cybbekToB Poccuiickon ®epepauum uHdpopmMaums O pesynbTaTtax He3aBUCHMOW OLEHKM
KayecTBa YCMOBWIA OKasaHus YCRyr OpraHMsaumsMu coumanbHOro OBCnyXuBaHUsS MOANEXUT obs3aTenbHOMY
pPacCMOTPEHMNIO yKa3aHHbIMW OpraHamy B MECSAYHbIl CPOK W yuuTbiBAeTCA MMM Mpu  BbipaboTke Mep Mo
COBEPLUEHCTBOBAHMNIO [EeATEeNbHOCTM OpraHM3auuin  coumarnbHOro OBCAYXMBaHWA U OUeHKe [edATeNbHOCTU KX
pykoBOAUTENEN.

(B pea. PegepanbHoro gakoHa ot 05.12.2017 N 392-93)

13. WNHdbopmauuss o pesynbTatax He3aBUCUMOW OLEHKM KayecTBa YCIOBWIA OKa3aHWsi YCryr opraHu3auusiMu
coumanbHoro obcnyxmBaHns pasmeLlaeTcsl COOTBETCTBEHHO:
(B pen. PepepanbHoro zakoHa ot 05.12.2017 N 392-93)

1) ynonHomMouYeHHbIM efepanbHbIM  OpraHOM UCMOSMHUTENbLHOW BNactTM Ha odwuunansHOM canTe Ans
pasmeLlleHns MHopMaUmMn 0 rocygapCTBEHHbIX U MyHULMNAMNbHbLIX yYpexaeHusx B cetu "MIHTepHeT";

2) yNonHOMOYEHHbIMK opraHamu cybwekToB Poccuiickon Pepepauum Ha cBOUX oUUManbHbIX canTax W
oduumnanbHOM canTte Ans pasmMeleHns nHopmMaLmMm O roCygapCTBEHHBIX M MYHULMNAMNbHBIX YYPEXAEHUAX B CeTU
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®epnepanbHbii 3akoH OT 28.12.2013 N 442-93
(pea. ot 07.03.2018)

o o o [JokymeHT npegoctasneH KoHcynbTaHTINOC
06 ocHoBax coumanbHOro 06CNyXMBaHUS rpaxaaH B Poccuiickon

[ata coxpaHeHus: 15.03.2018

"UnTepHeT".
(B pea. PegepanbHoro gakoHa ot 05.12.2017 N 392-93)

14. CocraB wuHdopmaumm O pesynbTaTax He3aBUCMMOW OLEHKM KayecTBa YCMOBWUWA OKasaHus  ycnyr
opraHv3auMaMy coumanbHOro obcnyXvBaHus, BKMoYas eauHble TpeboBaHUS K Takon vHdOpMauMu, U OOpAdoK ee
pasMelleHMa Ha oduumanbHOM canTe Ang pasMelleHns WHAPOPMauMM O roCyAapCTBEHHbIX W MyHULMNAnNbHbIX
yupexgeHusax B cetu "MHTepHeT" onpegenstoTca ynorHomoueHHblM [lpaButensctBom Poccunckon Pegepaumm
dhegeparnbHbIM OpraHoM UCMONTHUTENBbHOW BNACTU.

(B pea. PenepanbHoro zakoHa ot 05.12.2017 N 392-03)

15. YnonHoMouYeHHbIn defepanbHbli OpraH MCMOMHUTENbHOW BNacTW, YMOJTHOMOYEHHbIE OpraHbl CyObeKkToB
Poccuiickon depepauuymn n opraHmsaummn coLmanbHOro o0cnyxmeaHnst 00ecneumBaloT Ha CBOMX opmumarnbHbIX canTax B
cetn "NHTepHeT" TeXHUYecKyld BO3MOXHOCTb BblPaXeHUs MHEHUW nonydaTensMu YCNyr U WHbIMWU rpaxgaHamu o
KayecTBe YCroBUN OKa3aHUs 3TUX YCNyr.

(B pea. PenepanbHoro zakoHa ot 05.12.2017 N 392-03)

16. KoHTponb 3a cobniogeHvem npoueayp npoBeaeHus He3aBMCMMOM OLEHKM KavyecTBa YCrOBMIN OKa3aHus ycnyr
opraHnsaumMsiMn coumanbHOro 0BCNyXMBaHWUS OCYLLECTBISIETCA B COOTBETCTBUM C 3aKkoHoOaTeENbCTBOM Poccuimckon
degepaumn.

(B pea. PenepanbHoro zakoHa ot 05.12.2017 N 392-03)

17. PykoBoguTenu rocygapCTBEHHbIX OpraHv3auui coumanbHOro OGChyXMBaHWMS HECyT OTBETCTBEHHOCTb 3a
HENPUHATUE Mep NO YCTPaHEeHMI0 He4OCTAaTKOB, BbISBIIEHHbIX B XO4€e HE3aBUCUMOWN OLIEHKM KayecTBa YCroBU okasaHus
ycnyr opraHv3auusiMyM coumanbHOro obCrnyxuBaHusl, B COOTBETCTBMU C TPYAOBbIM 3aKOHOAATENbCTBOM. B TpyaooBbix
[OroBopax C PyKOBOAMTENSMW OpraHu3auuii coumanbHOro obcnyxuBaHus B nokasaTenu 3 eKTMBHOCTU paboThbl
pykoBOgMUTENEN BKIIOYAKTCA pe3yrfbTaTbl HE3aBUCUMOWM OLIEHKN KavecTBa YCIOBWUW OKa3aHWs YCryr opraHvM3auvsmMu
coumanbHoro o6cnyXMBaHns 1 BbINOMHEHNA NaHa Mo yCTPaHEeHWo HEAOCTATKOB, BbISABNEHHbIX B XO4€ TaKON OLEHKW.
(vacTb 17 BBegeHa depepanbHbiM 3akoHoM oT 05.12.2017 N 392-93)

18. PesynbTaTbl He3aBUCMMOM OLIEHKM KayecTBa YCMOBUW OKasaHus YCnyr opraHusaumsMn couuansHoro
obCnyXMBaHMSA  y4MTbIBAOTCA Mpu  OueHKe 3dEKTUBHOCTU OEATENbHOCTM  PYKOBOAUTENS  YMONTHOMOYEHHOrO
degepanbHOro  opraHa  WUCMOSIHATENbHOW  BMACTW, BbICLUMX  OOJDKHOCTHbIX ML (PyKOBOAMTENEN  BbICLLMX
NCNOSTHUTENbHbLIX OPraHOB rocygapCTBEHHOM BracTtun) cyobekToB Poccunckon degepaumm n pykoBoauTeENen opraHoB
ncnonHuTensHoM Bnactu cybbektoB Poccunckon degepaumn.

(vacTb 18 BBegeHa deaepanbHbiM 3akoHoM OT 05.12.2017 N 392-93)

Cratbs 24. UHbopMaLMOHHBbIE cUCTEMBI B chepe coumnanbHOro o6cnyxuBaHus

1. MHdpopmaumoHHbIMK cuctemamun B cdpepe coumansHoro obcnyxmnsanns (ganee - MHOOPMaLMOHHbIE CUCTEMBI)
ocyllecTBnsitotTcs cbop, xpaHeHue, obpaboTka U npegocTaBneHve MHOpMaLUM O NOCTaBLUMKAX CouManbHbIX YCyr
(peecTp NOCTaBLUMKOB COLMArbHbIX YCIyr) MU O nonyvaTensx coumanbHbIX YCryr (perctp nonyyartenen coumarnbHbIX
yCnyr) Ha OCHOBaHWM AaHHbIX, MpeacTaBnseMblX NOCTaBLLMKaMU coLmarnbHbIX YCIyr.

2. Onepatopamn WHGHOPMALMOHHBIX CUCTEM SBMSIOTCA YMNOMHOMOYEHHbIN opraH cybbekta Poccuiickon
denepaummn 1 opraHusauum, C KOTOPbIMW yKa3aHHbI OpraH 3akmoymnn AoroeBopbl 06 akcnnyaTaumm MHPOPMaLMOHHbIX
cucTem.

3. WHdopmauna, copepxawaacsa B MHPOPMAUMOHHBIX CUCTEMax, WUCMOMb3yeTcs B LEensX MOHUTOPUMHra
coumanbHoro o6cnyxmnBaHus, OCYLLECTBIIEHUS TOCYOapCTBEHHOro KOHTponsa (Hag3opa) B cdepe coumanbHOro
obcnyxmBaHUst B COOTBETCTBMM CO cTaThen 33 Hactoswero degepanbHOro 3akoHa M B UHbIX LeNsiX, onpeaeneHHbIx
3akoHoaaTenscTBoM Poccuinckon depepaumm.

CrtaTtbs 25. PeecTp nocTaBLMKOB coLMarbHbIX yCyr

1. PeecTp nocTaBLUMKOB coumanbHbIX yeryr gopmupyeTcst B cyobekte Poccunckon ®epepaumn.

2. BknioveHune OpFaHI/I3aLI,VIl7I couwnanbHoro O6Cﬂy>KI/IBaHl/IF| B peecTp noCTaBLMKOB cCouMalribHbIX YyCnyr
OCyLLEeCTBIIAETCA Ha ,Cl,OGpOBOJ'IbHOVI OCHOBE€.
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®epnepanbHbii 3akoH OT 28.12.2013 N 442-93
(pea. ot 07.03.2018)

o o o [JokymeHT npegoctasneH KoHcynbTaHTINOC
06 ocHoBax coumanbHOro 06CNyXMBaHUS rpaxaaH B Poccuiickon

[ata coxpaHeHus: 15.03.2018

3. PeecCTp nocTaBLUMKOB CoLManbHbIX YCNYr COOEPXUT CrieayoLyo MHopMaLnto:
1) permcTpaumoHHbIN HOMEP Y4EeTHOM 3anncy;
2) NonHoe 1 (ecnv MMeeTCcs) COKpaLLleHHOE HanMeHOBaHUe MOCTaBLUMKa CoLManbHbIX YCNyT;

3) pata rocydapCTBEHHOW perucTpauvm  IpuavMyeckoro nuua, WHAMBUAYyanbHOro npeanpuHuMmaTens,
ABMSALLMXCA NOCTaBLUMKaMKN coLMarnbHbIX YCIyT;

4) opraHn3aumnoHHO-NpaBoBasi hopmMa NocTaBLUMKA CoUMarnbHbIX YCYr (ANs OpUuaNYeckux nuu);

5) agpec (MecTO HaxOXOEHWUsi, MEcTO NpPedoCTaBNeHus CoUManbHbIX YCMYr), KOHTaKTHbIA TenedoH, agpec
3M1eKTPOHHOW MOYTbl MOCTaBLLMKA couMarnbHbIX YCIyT;

6) hamunusa, nva, 0TYECTBO PYKOBOAUTENS MOCTaBLUMKA COLMAnbHbIX YCNYT;
7) HcbopMaLMs O NMULIEH3USIX, UMEIOLLMXCS Y NOCTaBLUMKa CoLMarnbHbIX ycnyr (npu Heo6XxoamMmMocTn);
8) cBegeHns o hopmax coumanbHOro obCnyxmBaHus;

9) nepeyvyeHb npenocrtaefideMbliX counaribHbIX YyCnyr no cbopmaM couunanbHoro O6CJ'Iy)KI/IBaHVIFI n Bunagam
couuanbHbIX yCnyr,

10) Tapl/ld)bl Ha npenocrtaBndemMble couualrbHble YCryru no d)opmaM couunanbHoro 06CJ'Iy)KMBaHI/I$| n Bungam
coumanbHbIX yCnyr;

11) nHdopmauma 06 obLem KonmdecTBe MeCT, NpefHasHadeHHbIX AN NpefoCcTaBneHns coumarnbHbIX YCNyr, O
Hanuynn cBoBOAHbLIX MECT, B TOM YMCre No hopMamM coumarnbHOro 0bcnyxmnsaHus;

12) nudbopmavnms 06 ycrnoBusix npeocTaBneHns coumanbHbiX YCNyr;

13) uHpopmaums o pesynbTaTax NPoOBeAEHHbIX MPOBEPOK;

14) nudopmavnms 06 onbiTe paboTbl NOCTaBLLUMKA COLMANbHbIX YCIYr 3a NOCnegHUe NAThb NeT;

15) uHag nHdopmauus, onpegeneHHas lNpasutenscteoM Poccunckon ®egepaumn.

4. PeecTp NOCTaBLIMKOB couManbHbIX ycrnyr B cybobekte Poccuiickon ®egepaumm pasmellaetcs Ha
oduumnanbHOM cainTe YNoNHOMOYEHHOro opraHa cybobekta Poccunckon ®enepauum B cetn "MIHTEpHET" B COOTBETCTBUM

¢ TpeboBaHnsMK 3akoHoAaTenbCcTBa Poccuiickon degepaumm.

5. MNocTaBLMK coumnanbHbIX ycnyr ¢ MOMeHTa ero BKIIlO4eHUA B peeCTp NOCTaBLUMKOB COUMaribHbIX YCIyr HeceTt
OTBETCTBEHHOCTb 3a JOCTOBEPHOCTb N aKTyalibHOCTb VIH(*)OpMaLI,VIVI, cop,ep>|<aLu,el7|cs=| B 3TOM peecTpe.

6. WHdopmaums o nocraBwimMKkax —coumanbHbIX yCnyr pasmewaetca B EguHOM  rocygapcTtBeHHOM
NMHOPMaLIMOHHOM cucTeMe coumarnsHoro obecneyerus. PasmelleHve n nonyyeHne ykasaHHoW MHopMauum B EguHoi
rocygapCTBEHHOM MH(OPMALMOHHON CUCTEME COLManbHOro obecnevyeHnss OCYLLEeCTBMAOTCA B COOTBETCTBMM C
depepanbHbiM 3akoHoM OT 17 miona 1999 roga N 178-93 "O rocygapcTBEHHOM coLManbHOM nomoLum”.

(vacTtb 6 BBegeHa PegepanbHbimM 3akoHoM oT 07.03.2018 N 56-03)

Crtatbs 26. Peructp nonyyareneun coumanbHbIX yCnyr

1. PerucTp nonyyartenen coumanbHbiX ycnyr popmupyetcsa B cybbekte Poccunckonn degepaumm Ha OCHOBaHWM
AaHHbIX, MpeaoCTaBNAeMbIX NOCTaBLUMKaMK COLMAnbHbIX YCHYT.

2. Peructp nonyyaTenen coumarnbHbIX YCIyr COAEPXUT CReayoLwyo MHopMauuio o nonyvartene counanbHbIX
ycnyr:

1) perncTpaumnoHHLIN HOMEp YyYETHOW 3anncy;
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®epnepanbHbii 3akoH OT 28.12.2013 N 442-93
(pea. ot 07.03.2018)

o o o [JokymeHT npegoctasneH KoHcynbTaHTINOC
06 ocHoBax coumanbHOro 06CNyXMBaHUS rpaxaaH B Poccuiickon

[ata coxpaHeHus: 15.03.2018

2) hamunus, nvs, OTYECTBO;

3) paTa poxaeHus;

4) non;

5) appec (MecTo XnTtenbcTBa), KOHTAKTHbIN TenedoH;

6) cTpaxoBow HOMepP MHAMBUAYASIbHOMO NIMLEBOrO CYETa;

7) cepud, HomMep nacnopta unn gaHHble MHONoO OOKYyMEeHTa, yaocTtoBepAlwero NnMYHOCTb, AaTa Bblayn 3TUX
OOKYMEHTOB U HanMeHoBaHMe BblaBLUEro X opraHa;

8) nata obpalyeHns ¢ Nnpocbbon 0 NPpeaoCTaBNeHMM COLManbHbIX YCYT;
9) pata oopmMreHns 1 HoMep UHAMBUAYaNbHOW NPorpaMmel;

10) HauMmeHOBaHWe MOCTaBLUMKA WM HAUMEHOBAHMS MOCTABLUMKOB COLMarbHbIX YCNyr, peanuayloLmx
WHOMBMAYANbHYO NPOrpaMmy;

11) nepeyeHb coumanbHbIX YCRyr, NPeAOCTaBlEHHbIX U NPeoCTaBMsEMbIX MOMyyYaTento couuanbHbIX YCryr B
COOTBETCTBMM C 3aKMOYEHHbIM JOMOBOPOM O MPeAOoCTaBMEHUN CouMarnbHbIX YCNyr C yka3aHuem TapudoB, CTOMMOCTHU
coumarnbHbIX YCNYr Ans nonyvartens coumanbHbIX YCnyr, UICTOYHUKOB (PMHAHCMPOBaAHWS, NEPUOSUYHOCTU 1 Pe3ynbTaToB
UX NpegoCcTaBneHns;

12) niasa idpopmauus, onpegenenHas MNMpasutenscteom Poccuiickon degepaunn.

3. NHdopmauma o nonyyaTensax coumarnbHbIX YCAyr, a Takke O coumanbHbIX ycryrax, npegocTaBnaeMbiX UM B
COOTBETCTBUMM C HacTosawmMm deaepanbHbIM 3aKOHOM, pasMeltaeTtcs B EanHoOM rocygapctBeHHOM MHAOPMaLUOHHOM
cucteme coumanbHoro obecrnedeHus. PasmelleHre 1 nonydeHne ykazaHHoOW nHdopmaummn B EguHO rocyaapcTBeHHON
MH(OPMALIMOHHOW CUCTEME coLmarnbHOrO obecneyeHmns OCyLLEeCTBNAOTCA B COOTBETCTBUM ¢ PefeparnbHbiM 32KOHOM OT
17 mions 1999 roga N 178-93 "O rocyaapCTBEHHOW couuanbHOM noMoLn”.

(vacTtb 3 BBegeHa denepanbHbiM 3akoHoM oT 07.03.2018 N 56-03)
CraTtbs 27. TpebGoBaHMA K NOpsAAKY NpefocTaBneHUs coumanbHbIX yCnyr

1. MNopsigok NMpeaoCTaBneHUst couManbHbIX YCnyr oGsisaTeneH ANns UCMOSHEHWUS MOCTaBLUMKAMK COLManbHbIX
YCIyT.

2. nopﬂ,D,OK npenocTtaBliieHnAa counarnbHbIX YCnyr yCTtaHaBrimMBaeTCda Mo cbopmaM couunanbHoro O6CJ'Iy)KMBaHI/IF|,
Bmaam coumnanbHbIX yCInyr U BKIO4YaeT B cebsi:

1) HaumeHoBaHWe coLmarnbHOW YCIyru;

2) cTaHgapT couunansbHOW yenyru;

3) npaBuna NpeaocTaBneHns coumanbHOM yenyrn 6ecnnatHo nMbo 3a nnaTy UM YacTUYHYHO NnaTy;

4) TpeboBaHUs K AeSATENBHOCTM NOCTaBLUMKA COLManbHOM YCryrn B cpepe coumanbHOro o6CnyXuBaHus;

5) nepeyeHb OOKYMEHTOB, HEOOXOAMMbIX Arsi NpeaoCTaBneHUss coumanbHOM YChyru, ¢ ykasaHMeM OOKYMEHTOB U
MHdopmaLmK, KoTopble OOMMKEH NpeacTaBUTb NonyvaTtenb CouMarnbHOW YCNyru, U OOKYMEHTOB, KOTOpble noanexat
NPeLCTaBNeHMI0 B paMKax MeEXBEOOMCTBEHHOrO WMHMOPMAaLMOHHOMO B3aMMOLENCTBMS UMM MpeacTaBnsiTcs
nony4aTenem couManbHON ycryru no COGCTBEHHON MHULNATUBE;

6) MHble NOMNOXEHUS B 3aBUCUMOCTM OT pOpMbI COLManbHOro 06CyXNBaHMS, BUAOB COLManbHbIX YCIyT.

3. CtangapT coumanbHO ycnyru BKoyaeT B ceds:

1) onncaHmne counanbHOM yYCNyru, B TOM Yncrne ee oobewm;
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®epnepanbHbii 3akoH OT 28.12.2013 N 442-93
(pea. ot 07.03.2018)

o o o [JokymeHT npegoctasneH KoHcynbTaHTINOC
06 ocHoBax coumanbHOro 06CNyXMBaHUS rpaxaaH B Poccuiickon

[ata coxpaHeHus: 15.03.2018

2) CpOKM NMpefoCTaBeHNs coumnanbHOM YCnyru;
3) noayLeBon HopMaTMB PUHAHCUPOBAHNSA COLMAnbHON YCNyru;
4) nokasaTenu ka4yecTBa 1 OLLEeHKY pe3ynbTaToB NPeaoCTaBlieHns CoLMarnbHON YCyru;

5) ycnosua npenocrtaBiieHnda coumnanbHon ycnyrm, B TOM 4ucne ycrnosuma AOCTYNMHOCTU nNpenocrtaBlieHndA
coumnarnsHon ycnyrn ona nHBanunaoB 1 apyrux nu, ¢ y4eTtom orpaHquHvu?l NX XN3HeaeATelIbHOCTU,

6) MHble HeobxoanMble NS NPefoCcTaBNeHNs CoLManbHOM YCYr NOMNOXEHUS.

Cratba 28. MexBegoMCTBEHHOe B3auMOAEWCTBME MpPU OpraHu3auuu couuarbHOro o6GCnyXuWBaHUA B
cy6bekTte Poccuiickon ®epepaunm

1. MexXBeOMCTBEHHOE B3aMMOAENCTBME NMPU OpraHn3aumm coumansHoro obcnyxueaHmsa B cybbekte Poccuiickon
degepaumm M coumanbHOTO COMPOBOXAEHMS OCYLLEeCTBMSETCA Ha OCHOBE perflaMeHTa MeXBedOMCTBEHHOro
B3aMMOENCTBUS, ONpeaensiowero CoaepXxaHme M nopsagok AEWCTBUMI OpraHoB rocydapCTBEHHOW BnacTu CyObekTa
Poccuiickon ®epepauum B CBSI3W C peanusauuen nonHoMouun cybbekta Poccuiickon ®epepauun, yCTaHOBMEHHbIX
HacTosAwmM PefepanbHbIM 3aKOHOM.

2. PernameHT MexXBeJoOMCTBEHHOrO B3auMOAENCTBUS OnpeaenseT:

1) nepeyeHb OpraHoB rocyaapCTBEHHOW Bnactn cybbekta Poccunckon ®Pepgepaumn, OCYLLECTBASAOLNX
MeXBeJOMCTBEHHOE B3aMOAENCTBUE;

2) BuObl OeATenbHOCTW, OCYLLECTBNSIEMOM OpraHamu rocygapCTBeHHOW Bnactu cybbekta Poccuiickon
depepauuy;

3) nopsgok 1 opMbl MEXXBEOOMCTBEHHOIO B3anMOOENCTBUS;

4) TpeboBaHus K copepaHuto, bopmam K ycrioBusMm obmeHa MHopmauuen, B TOM 4Yucrie B 3SNEKTPOHHOM
opwme;

5) MexaHn3m peanusaumn MeponpusaTUiA NO coumanibHOMY COMPOBOXAEHUIO, B TOM YMChe NOPSAOK NPUBMEYeHns
OpraHv3aumi K ero oCyLLEeCTBINEHUIO;

6) NopsAoK OCyLLECTBNEHUS FOCYAapCTBEHHOIO KOHTPOSSA (Hag30pa) N OLIEHKM pe3ynbTaToB MEXBEAOMCTBEHHOIO
B3aMMOAENCTBUA.

Cratba 29. [podumnaktuka o0OCTOATENbLCTB, OOYCNOBNMBAKOLWMUX HYXOAeMOCTb rpaxpaHuHa B
couunanbHOM o6cnyXuBaHum

1. npO(*)VIJ'IaKTVIKa 00CTOATENLCTB, 06YCJ'IOBJ'IVIBaIOLLI,VIX HY>XOaeMOCTb rpaxgaHuHa B counaribHOM 06CJ'Iy)KVIBaHI/IVI,
OCYyLLEeCTBIAETCA NyTeEM:

1) obcnenoBaHns YCNOBUI XKU3HEOEATENBHOCTU rpaXaaHuHa, onpeaeneHns NpUYmnH, BrMSIOWNX Ha yXy4LleHne
3TUX YCNOBUM;

2) aHanusa [aHHbIX [OCYydapCTBEHHOW CTaTUCTUYECKOW OTYEeTHOCTW, MpoBedeHust npu HeobxoaMmMocTu
BbIGOPOYHLIX COLMONOrMYeCKMX ONpPOCOB.

2. Meponpustua no npodunaktuke oOCTOATENbCTB, OOYCMOBNMBAKOLWIMX HYXOAEMOCTb [paXgaHWHa B
coumanbHOM OOCMYXMBaHWM, OCYLLECTBASIOTCA B TOM 4MCile B paMKax pPernoHanbHbIX NporpamMm CoLMarbHOro
obcnyxmBaHus, YTBEPXKOEHHBIX OpraHaMum rocyaapCcTBEHHOM BnacTu cybbektoB Poccunckon degepaumn.

Maea 8. PMUHAHCUPOBAHUE COLIMANIBHOIO OBCITYXXUBAHUA U YCIIOBUA
OMNATbl COUMNATBbHBIX YCIYT

Cratbsa 30. PuHaHcoBOe obecne4vyeHue coumanbHOro o6cnyXmBaHus
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®epnepanbHbii 3akoH OT 28.12.2013 N 442-93
(pea. ot 07.03.2018)

o o o [JokymeHT npegoctasneH KoHcynbTaHTINOC
06 ocHoBax coumanbHOro 06CNyXMBaHUS rpaxaaH B Poccuiickon

[ata coxpaHeHus: 15.03.2018

1. UcTouHnkamm pmHaHcoBoro obecneyeHuns coumnanbHoro obenykmBaHust SBNSOTCS:
1) cpeacrtBa GrogxeToB HGrOoKEeTHOW cucTtemMbl Poccuiickon depepaumuy;
2) GnaroTBoOpuTESbHBbIE B3HOCHI U NOXXEPTBOBAHMS;

3) cpeacTBa nony4vaTenen coumanbHblX YCIyr Npy NPeaocTaBNeHun coumarnbHbIX YCIyr 3a nnaTy UM YacTU4HYH
nnary;

4) poxogbl OT nNpeanpuHUMaTENnbCKOM WM WHOW MPUHOCALWEN [A0X04 AesTEeNbHOCTU, OCYLLEeCTBIISIEMOMN
opraHusaumamm coumanbHOro O6CJ‘Iy)KI/IBaHVIF|, a TakXe UHble He 3anpelleHHble 3aKOHOM UCTOYHUKN.

2. ®uHaHcoBOe obecrneyeHve [OeATENbHOCTU OpraHu3auuin coumanbHOro OoOCMyXMBaHUS, HaXOOSALMXCS B
BedeHUn doefeparnbHbiX OpPraHoB WCMOMHUTENBHOW BIacTW, OCYLLECTBASETCA B COOTBETCTBUM C  OOMKETHBIM
3akoHogartenbcTBoM Poccuiickon deagepaumm 3a cyeT cpencts deaepanbHoro GwogkeTa, a Takke 3a CYeT CPeAcTB
nonyyatenen coumanbHbIX YCIyr Npy NpeaocTaBneHnn coumanbHbIX YCNyr 3a nnaTty UM YacTU4Hyo nnaTy.

3. duHaHcoBOe obecneyeHve OesTENbHOCTU OpraHu3auui coumanbHOro obcnyxmnBaHust cybbekta Poccuinckom
depepaumm ocyLLECTBNSETCS B COOTBETCTBUM C OIOMKETHbIM 3akoHodaTenbCcTBoM Poccunckon Pepepaummn 3a cyet
cpeacTB OtomxkeTta cybbekta Poccurickon ®egepaunm, a Takke 3a cHeT CPeACTB nonyyatenen coumanbHbIX YCnyr npu
npegocTaBrneHnn coumanbHbIX YCnyr 3a nnaty Unn YacTU4Hylo nnary.

4. ®uHaHcoBOoe obecrneveHne NPefoOCTaBMNEHUSA CcOUManbHbIX YCNyr HErocygapCTBEHHLIMU OpraHvM3aunsiMu,
WMHOMBUAYaNbHLIMW NPEeAnpUHMMAaTENAMN, OCYLLECTBIISIOWMMUN OeATENbHOCTb MO coumanbHOMYy OOCHYyXMBaHUIO, U
npeaocTaBnsAlWMMM  coumanbHble  YCyrn couuarnbHO OpPUEHTMPOBAHHLIMM  HEKOMMEPYECKMMW  OpraHuM3aumsmMm
OCYLLIECTBMSIETCS NyTEM NpefocTaBneHnss cybcmamii U3 COOTBETCTBYHOLLEro GrompkeTa GromKeTHON cucteMbl Poccumnckon
denepaumm B COOTBETCTBUM C BlogXKeTHbIM 3akoHopaTenscTBoM Poccuiickon ®egepauun, NpoBeAeHUs 3aKyMnok
coumanbHbIX YCryr B COOTBETCTBUM C 3aKkoHoAaTenscTBoM Poccuiickon degepaunm 0 KOHTPaKTHOM cucTeMe B cdpepe
3aKynoK TOBapoB, paboT, ycnyr anst obecneyeHms rocyaapCTBEHHbIX U MYHULMMNANbHBIX HYXXA, a Takke 3a CYET CPEACTB
nonyyarenen coumanbHbIX YCNyr Npy NpefoCcTaBneHnun colmarbHbIX YCryr 3a NnaTy UM YacTU4YHYIo nnary.

5. YnonHoMo4YeHHbIn dhefepanbHblil OpraH WCMNOMHUTENbHOW BMAAacTW, YMNONHOMOYEHHbLIN oOpraH cybbekTa
Poccuiickon ®epepauun BnpaBe NpuBnekaTb MHblE UCTOYHUKM (PMHAHCUPOBAHUSI coumanbHOro obCcnyXvMBaHusi, B TOM
yucne ANns peanusaunyM COBMECTHbIX MPOEKTOB B AaHHOW cdepe.

6. Mopsigok pacxodoBaHWA CpeacTB, 0Opa3oBaBLUMXCS B pesyfbTaTe B3vMaHWa Nnathl 3a npefocTaBreHve
coumanbHbIX YCNyr, yCTaHaBNMBaeTCA:

1) cbep,epaanblM OopraHom WCMNONHUTENbHON Bractm - Aans opranaau,MVl coumnanbHoro O6CJ'Iy>KVIBaHVIFI,
HaxogAawunxca B BeaeHnn cpe,u,epaanblx OopraHoB NCMONHNTENbHON BNacTu;

2) ynonHOMO4YeHHbIM opraHom cybbekta Poccuiickon ®Pepepaumm - AnS  OpraHM3auuii - coumanbHOro
obcnyxmBaHusa cybbekTa Poccuiickon depepaumm.

7. Mopspok pacxofoBaHWs cpefdcTs, 0OpasoBaBLUMXCA B pesynbTaTe B3WMaHus Nnathl 3a npefocTaBreHve
coumanbHbIX YCnyr, OOMMKEH MpegycMaTpuMBaTb BO3MOXHOCTb WCMOMb30BAHUA 3TUX CPEACTB  Ha  TEKyLUYHo
[esITensHOCTb, Pa3BUTME OpraHM3aLmy coLpanbHOro 06CnyXMBaHus, CTUMyNMpoBaHe ee paboTHUKOB.

8. Ecnu rpaxgaHuH nony4vaeT couuanbHble YCryrn, npegycMOTPEHHble MHAMBWMAOYaNbHOW MNporpammon, Yy
nocTaBLLMKa MMM NOCTaBLUMKOB COLMANbHbIX YCIyr, KOTOPbIE BKIOYEHbl B peecTp NOCTaBLUMKOB COLMAanbHbIX YCryr
cybbvekta Poccuinckon ®egepaumm, HO He y4acTBYHOT B BbIMOSTHEHWUM rOCYAapCTBEHHOrO 3agaHus (3akasa), MOCTaBLUUKY
UNN NOCTaBLLMKaM coumarnbHbIX YCIYr BbiNfaynBaeTcsl KOMNeHcaums B pasMmepe 1 B Nopsiake, KoTopble OnpeaensioTcs
HOPMaTUBHbLIMW NMPaBOBLIMM akTamu cybbekTa Poccuiickon defepaumm.

Cratbsa 31. lpepocraBneHmne counanbHbIX YCIyr 6ecnnaTtHo

1. CoumanbHble ycnyrn B hopMe coumansHOro ob6ecnyXmBaHusa Ha AOMY, B MONyCTaLMOHapHOW U CTauMoHapHOM
dopmax coumanbHOro o6cnyxmnBaHMsa NpegocTaBnsaTCs 6ecnnaTHo:
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®epnepanbHbii 3akoH OT 28.12.2013 N 442-93

(pea. ot 07.03.2018)
"O6 ocHOBax coLMaibHOro 06Cy»KMBaHUS rpaxkaaH B Poccuiickoi AlokymeHT npefocTasnen KoucynbrauTllntoc
u V2 paxna [laTa coxpaHerms: 15.03.2018

1) HeCOBEpPLUEHHONETHUM AETAM;

2) nvuam, nocTpagaBWwuMM B pesynbTaTte YpesBbl4alHbIX CUTyauui, BOOPYXEHHbIX MEeXHaUMOHAaNbHbIX
(MEX3THUYECKMX) KOH(DMUKTOB.

2. CoumanbHble ycnyrm B ¢opme coumanbHoro obcrnyXuBaHMs Ha AOMY M B MNonycrauMoHapHon dopme
coumansHoro obcnyxuBaHusa npepocTaBnalTca HecnnatHo, ecnu Ha gaty obpalleHus cpegHedylweBOW [O0XOA4
nonyyarens coumanbHbIX YCIyr, pacCYUTaHHbI B COOTBETCTBUM C HOPMATUBHbIMM NPaBOBbLIMU akTamun Poccuiickon
depepaummn, HWKe nNpenenbHON BeNWYUHLI UMW paBeH NpPeAenbHOM BeNUYMHE CpedHedyLleBoro goxoga pAns
NpefoCTaBNeHNs coLmarnbHbIX yCryr 6ecnnartHo, ycTaHOBNEHHOW 3aKoHOM cybbekTa Poccuiickon ®eagepaumn.

3. HopmaTtuBHbIMM NpaBoBbIMKM akTamu cybbekToB Poccuiickon ®egepauumn MoryT ObiTb NPeayCMOTPEHbl UHbIe
KaTeropmu rpaxgaH, KOTopblM coumarnbHble YyCnyri npegoctaBnsaoTcs 6ecnnaTHo.

4. [Nopanok onpegeneHvst cpegHeayLweBoro goxona Ans nNpedocTaBrneHus coumanbHbix yenyr 6ecnnatHo ans
uenen HacTosiwero PefepanbHOro 3akoHa yctaHaBnmeaeTcs NpaButensctBoM Poccunckon ®egepaumn.

5. Pasvep npegenbHol BenuuuMHbl CpefdHedylIeBOro AoXoda [AONs NpedoCTaBneHUs coumarnbHbIX YCnyr
GecnnaTHoO ycTaHaBNMBaeTCs 3aKkoHaMu cybbekta Poccuiickon degepaumm M He MOXET ObiTb HWKE MONYyTOPHOA
BEJIMYMHBI MPOXUTOYHOTO MUHMMYMa, YCTaHOBIeHHoro B cyb6bekte Poccuiickon degepauuy AN OCHOBHbIX
coumansHo-geMorpadnyeckmx rpynmn HaceneHus.

Cratbsa 32. Onpep,enel-me pa3mMepa nnaTtbl 3a npegoctaBiieHne couynanbHbIX yCcnyr

1. CoumanbHble ycryru B ¢hopme coumanbHOro obCnyXmBaHUA Ha LOMY M B MofycTauMoHapHon dopme
coumanbHOro obCNyXvBaHWS NPEeAOCTaBNATCA 3a MnaTy WMAM 4YacTUYHYl MnaTy, ecnu Ha fgaty obpalleHus
cpegHeayweBOM [OXOoA nornydatenen couuvanbHbIX YCyr, pacCYUMTaHHbIN B COOTBETCTBUM C 4YacTbio 4 cratbu 31
HacTogdALllero (De,uepaanoro 3aKOHa, npesBblllaeT npegenbHyl BeNMUMYMHY cpegHenylieBoro oxona, yCtaHOBIIEHHYHO
yacTbto 5 ctatbn 31 HacTosiwero deaepanbHOro 3akoHa.

2. Pasmep exxeMecss4HOW nnaTthbl 3a NpeAocTaBrieHMe coumarnbHbIX yenyr B oopMe coumarnbHoro obenyxmnBaHus
Ha OOMY M B MOfycTalMOHapHOM (hopMe coumanbHOro OBCMYy>XMBaAHMS PacCYUTLIBAETCS Ha OCHOBE TapudoB Ha
coumarnbHble YCNyru, HO He MOXET MpeBblllaTh NATbAECAT NPOLEHTOB pasHULbl MeXay BENMYUMHOW CpefHenyLIeBoro
Joxofa nony4vatens coumansHON yCryrn u npeaensHon BENMYNMHOW cpefHeayLLeBoro 4OX0Aa, yCTaHOBNEHHOW YacTbio
5 ctatbun 31 HacTosiwero PegepanbHOro 3akoHa.

3. CoumanbHble ycnyru B CTaumoHapHom dopMe coumanbHOro OOCNyXXMBaHWS NPEeAOCTaBMATCA  UX
nony4yarenam 3a nnarty unm 4YactudHyro nnarty, 3a UCKI4YeHnem nonyaneneﬁ coumanbHbIX yCnyr, yKa3aHHbIX B YacTAX
1 n 3 ctatbn 31 HacTosiwero deagepanbHOro 3akoHa.

4. Pasmep exeMecs4HOWN nnatbl 3a NpefocTaBfeHne coumasnbHbIX YCIyr B CTauMoHapHON dopmMe coumanbHOro
OGCJ'Iy)KVIBaHI/IFl paccynuTbiBaeTCcA Ha OCHOBe TapVI(*)OB Ha couwnanbHble YyCnyru, HoO He MOXeT npeBblllaTb CeMbOeCAT
NATb NPOUEHTOB cpeaHenyLeBoro goxoada nonydvartena coyunanbHbIX yCnyr, pacC4ntaHHOro B COOTBETCTBMM C HACTbiO 4
ctatbu 31 HacTosiwero PegepanbHOro 3akoHa.

5. Mnata 3a npegocTaBneHve couuanbHbIX YCMAyr MNPOM3BOAWUTCA B COOTBETCTBMM C  [OrOBOPOM O
npenocTaBneHnn coumarnbHbIX YCyr, IPeAyCMOTPEHHbIM cTaTben 17 HacTosero deaepanbHOro 3akoHa.

Fnaea 9. KOHTPOJIb B C®OEPE COLUUAIIbHOIO OBCINY>KUBAHUA
Cratbs 33. locyaapcTBeHHbIN KOHTPOJb (Haa3op) B cdepe coumanbHOro oécnyxmBaHus

1. K oTHOLWEHMAM, CBSA3aHHbLIM C OCYLLECTBIIEHNEM rOCYAapCTBEHHOrO KOHTPONs (Haasopa) B cdpepe coumanbHOro
06CJ‘Iy)KVIBaHI/IF|, opraHmsaumeﬁ n npoeeaeHMeM npoBepoK NOCTaBLUMKOB counarbHbIX YCIyr, NPUMEHAITCA NOJTOXXeHUA
depepanbHoOro 3akoHa ot 26 aekabps 2008 roga N 294-03 "O 3awmTe npaB OPUAMHECKMX NAL N UHAMBUOYANbHbIX
npegnpyHMMaTenei Npy ocyLLEeCTBNEHUN FOCYAapPCTBEHHOTO KOHTPONS (Haa3opa) U MyHUUMNanbsHoro KoHTpons".

2. PervoHanbHbIi rOCy4apCTBEHHbIA KOHTPOMb B cdepe couunanbHoro o6CnyXMBaHUSA OCYLLECTBNSIeTCA
YMOSTHOMOYEHHbIM opraHoM cybbekta Poccunckon ®egepauun B nopsgke, yCTaHOBNEHHOM OpraHOM rocygapCTBEHHON
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®epnepanbHbii 3akoH OT 28.12.2013 N 442-93
(pea. ot 07.03.2018)

o o o [JokymeHT npegoctasneH KoHcynbTaHTINOC
06 ocHoBax coumanbHOro 06CNyXMBaHUS rpaxaaH B Poccuiickon

[ata coxpaHeHus: 15.03.2018

BnacTtu cybwekta Poccunckon ®egepaunn.
Crtatbs 34. O6OLWecTBEHHbIN KOHTPOIb B cdepe coumnanbHOro o6¢cnyxmBaHus

OO6LLEeCTBEHHbI  KOHTPONlb B Ccdepe  coumanbHOro  OBCMyXMBaHWS  OCYLLECTBRSIETCS  rpaxgaHamu,
06LEeCTBEHHBIMU 1 UHLIMW OpraHM3aLusMyM B COOTBETCTBUM C 3akoHoaaTenbCTBOM Poccuiickoit ®epepauum o sawmte
npaB noTtpebutenen. OpraHbl rocyaapCTBEHHOM BnacTn cyobektoB Poccuiickon &degepaumm B npegenax
yCTaHOBJ'IeHHOVI KOMNeTeHUunn OoKa3biBakOT COLI,eVICTBI/Ie rpaxpnaHam, O6LI.|,eCTBeHHbIM N WUHbIM OpraHuzauuam B
OCYyLLEeCTBNEHUN OOLLECTBEHHOIO KOHTPOIS B cdhepe coumanbHOro obcnyxmBaHmus.

Mnaea 10. 3AKINMIOYUTEJIbHBIE U NEPEXOOHBLIE MONOXXEHUA
Cratbs 35. lNepexogHble NONOXEHUA

1. YTBEepXXOeHHbIN opraHoM rocygapCTBeHHOW Bnactu cybbekrta Poccuiickon degepaunn B CBA3KM C NPUHATUMEM
HacToswero ®denepanbHOro 3akoHa nepeyveHb coumanbHbIX YCNyr, NpefocTaBnaeMblX MOCTaBLUMKaMWU CoumanbHbIX
ycnyr B cyobekte Poccuiickon ®enepauun, He MOXET ObiTb COKpaLLeH MO CPaBHEHUIO C YCTaHOBIEHHBIM B CyObekTe
Poccuickon depepaummn no coctosHuio Ha 31 gekabpst 2014 roga nepeyHeM coumanbHbIX YCIyr, NpeaocTaBnsemMbixX
opraHnsaumsiMm coumanbHoro obcnyxmnsaHms B cyobekte Poccuiickon degepaumm.

2. B pamkax answmxcsa npaBoOOTHOLLIEHMI ANd nonyyartenen colmanbHbIX YCNYr, y KOTOPbIX NpaBo Ha nony4vyeHue
couManbHbIX YCNyr BO3HMKIO B COOTBETCTBUM C [OEWCTBOBAaBLUMM [0 [AHA BCTYNNEHWS B CUNY HACTOSLLEro
depepanbHOro 3akoHa MOPSAKOM NPeAoCTaBMeHMs coumanbHbIX ycnyr B cyobekte Poccuiickon degepauun, BHOBb
yCTaHaBnvMBaeMble pas3Mepbl MnaTbhl 3a NPeAOCTaBMEHUE CouMarnbHbIX YCNyr MOCTaBLUUMKaMM COLMalnbHbIX YCyr B
cybbvekte Poccuiickonn degepaumm M yCnoBusi ee NpeaocTaBrieHnsi B COOTBETCTBUMM C HacToswmm PepepanbHbiM
3aKOHOM He MOryT ObiTb Bbille pa3mMepoB MnaTthl 3a NpefoCTaBfeHne 3TUM fMuaM COOTBETCTBYIOLLMX COLMAnbHbIX
YCNyr, yCTaHOBMEHHbIX MO COCTOsIHMIO Ha 31 agekabps 2014 roga, a ycrnoBusi NPefoOCTaBMEHUS COOTBETCTBYHOLLNX
coumanbHbIX YCNyr He MOryT ObiTb yXYyALIEHbl MO CPABHEHMWIO C YCIOBUSMU, YCTAHOBMEHHBIMU MO COCTOSIHWIO Ha 31
nekabpsi 2014 roga.

Cratba 36. O npu3HaHuUM YTPaTUBWIMMU CUJTy OTAENbHbIX 3aKOHOAAaTesIbHbIX aKTOB (MOJIOXEeHUN
3aKoHopaTenbHbIX akToB) Poccuitckon Peaepaumm

|_|pI/I3HaTb yTpaTuBlMMn cuny:

1) ®epepanbHbIi 3akoH oT 2 aerycta 1995 roga N 122-03 "O coumanbHOM 06CNyXMBaHWUM FpaXkaaH MOXMMoro
Bo3pacTta u uiBanungos" (CobpaHue 3akoHogaTtenbcTBa Poccunckon ®enepaumm, 1995, N 32, c1. 3198);

2) ®epepanbHbin 3akoH oT 10 gekabpsa 1995 roga N 195-03 "O6 ocHoBax couuManbHOro O6CHyXMBaHMS
HaceneHus B Poccuinckon ®egepaumn” (CobpaHue 3akoHogaTenbctBa Poccunckon ®egepaumn, 1995, N 50, cT. 4872);

3) ®epnepanbHbin 3akoH oT 10 nonga 2002 roga N 87-®3 "O BHeceHUN M3MeHeHUsa B cTaTbio 6 degepanbHOro
3akoHa "Ob ocHoBax coumansHoro obcnyxmBaHua HaceneHus B Poccuiickon ®enepaunn” n SONOMHEHUS B CTaTbiO 2
BakoHa Poccunckon ®Pegepaumm "O ctaHgapTnsauun” (CobpaHne 3akoHogaTtensctBa Poccuiickon ®egepaunn, 2002, N
28, cT. 2791);

4) nyHkT 4 ctatbu 36 depepanbHoro 3akoHa ot 25 uwona 2002 roga N 115-0@3 "O npaBoBOM MOMOXEHUU
MHOCTpaHHbIX rpaxaaH B Poccuickon depepaumn” (CobpaHue 3akoHopaTensctBa Poccuiickon ®epepaummn, 2002, N
30, ct. 3032);

5) cratbn 17 un 23 depepansHoro 3akoHa ot 10 aHBapsi 2003 roga N 15-®3 "O BHeCeHMM M3MEHEHUA ”
[OMNONMHEHN B HEKOTOpble 3akoHogaTenbHble akTbl Poccuickon depepauum B c€BA3M € npuHaTMem PepnepanbHOro
3akoHa "O nuueH3MpoBaHUM oOTAenbHbIX BMAOoB AgedatenbHocTn" (CobpaHue 3akoHopaTenbctBa Poccuickon
®epepaumm, 2003, N 2, cT. 167);

6) cratbn 56 n 65 dPepepanvHoro 3akoHa ot 22 aerycta 2004 roga N 122-®3 "O BHeCEHWM U3MEHEHWUA B
3akoHofaTenbHble akTbl Poccuiickon degepaLimm n npusHaHMm yTpaTUBLLMMUK CUNY HEKOTOPBIX 3aKOHOAATENbHbIX aKTOB
Poccunckon depepaunmn B CBA3N C NPUHATMEM doedepanbHbiX 3akoHOB "O BHECEHUN W3MEHEHWM N LOOMOSIHEHWA B

KoHcynbTanTlNKoC

www.consultant.ru Crpanuua 23 13 24
HaeXHas npaBoBas noaaepXxkKa



consultantplus://offline/ref=7E9450CD3822CEB6457AD6F32CA140833E562963FFC71DAB76684D744E1C1237F3DF4F0B70gFM
consultantplus://offline/ref=7E9450CD3822CEB6457AD6F32CA140833E562963FFC71DAB76684D744E1C1237F3DF4F0B70gFM
consultantplus://offline/ref=7E9450CD3822CEB6457AD6F32CA140833D522B65F9C01DAB76684D744E71gCM
consultantplus://offline/ref=7E9450CD3822CEB6457AD6F32CA140833D522B65F9C01DAB76684D744E71gCM
consultantplus://offline/ref=7E9450CD3822CEB6457AD6F32CA140833D512A6BF9C41DAB76684D744E71gCM
consultantplus://offline/ref=7E9450CD3822CEB6457AD6F32CA140833D512A6BF9C41DAB76684D744E71gCM
consultantplus://offline/ref=7E9450CD3822CEB6457AD6F32CA1408338572C62FDCC40A17E31417674g9M
consultantplus://offline/ref=7E9450CD3822CEB6457AD6F32CA1408338572C62FDCC40A17E31417674g9M
consultantplus://offline/ref=7E9450CD3822CEB6457AD6F32CA140833D502E64FEC21DAB76684D744E1C1237F3DF4F0207EB40A378g4M
consultantplus://offline/ref=7E9450CD3822CEB6457AD6F32CA140833D502E64FEC21DAB76684D744E1C1237F3DF4F0207EB40A378g4M
consultantplus://offline/ref=7E9450CD3822CEB6457AD6F32CA140833D532D67FFC41DAB76684D744E1C1237F3DF4F0207EB42A078g5M
consultantplus://offline/ref=7E9450CD3822CEB6457AD6F32CA140833D532D67FFC41DAB76684D744E1C1237F3DF4F0207EB42A078g5M
consultantplus://offline/ref=7E9450CD3822CEB6457AD6F32CA140833D532D67FFC41DAB76684D744E1C1237F3DF4F0207EB42AA78g5M
consultantplus://offline/ref=7E9450CD3822CEB6457AD6F32CA140833D532D67FFC41DAB76684D744E1C1237F3DF4F0207EB42AA78g5M
consultantplus://offline/ref=7E9450CD3822CEB6457AD6F32CA140833D522862FBC11DAB76684D744E1C1237F3DF4F0207E946A078g5M
consultantplus://offline/ref=7E9450CD3822CEB6457AD6F32CA140833D522862FBC11DAB76684D744E1C1237F3DF4F0207E946A078g5M
consultantplus://offline/ref=7E9450CD3822CEB6457AD6F32CA140833D522862FBC11DAB76684D744E1C1237F3DF4F0207E841A378gCM
consultantplus://offline/ref=7E9450CD3822CEB6457AD6F32CA140833D522862FBC11DAB76684D744E1C1237F3DF4F0207E841A378gCM
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru

®epnepanbHbii 3akoH OT 28.12.2013 N 442-93
(pea. ot 07.03.2018)

o o o [JokymeHT npegoctasneH KoHcynbTaHTINOC
06 ocHoBax coumanbHOro 06CNyXMBaHUS rpaxaaH B Poccuiickon

[ata coxpaHeHus: 15.03.2018

depnepanbHbii 3akoH "O6 06LWMX NPUHLMNAX OpraHn3aumMm 3akoHogaTenbHbIX (NPeacTaBUTENbHBIX) U UCMONMHUTENbHBbIX
OpraHoB rocygapcTBeHHOM Bractu cybobektoB Poccuiickon depepaumn” n "O6 oOWMX MpuHUMNAxX opraHusaumm
MecTHoro camoynpasneHus B Poccuiickon ®egepauunn” (CobpaHne 3akoHogaTensctsa Poccuiickon ®egepaummn, 2004,
N 35, ct. 3607);

7) ctatblo 29 denepanbHoro 3akoHa ot 23 monga 2008 roga N 160-d3 "O BHeCeHUN M3MEHEHWIA B OTAENbHbIE
3akoHogaTtenbHble akTbl Poccuiickon ®depepauum B CBSI3M C COBEPLUEHCTBOBAHMEM OCYLLECTBIIEHUSA MOSTHOMOYUIA
MpaButensctBa Poccunckon depepauun” (CobpaHue 3akoHopatenbctBa Poccuiickon depepaumn, 2008, N 30, cT.
3616);

8) cratbio 2 PepepanbHoro 3akoHa ot 21 Hosbpa 2011 roga N 326-d3 "O BHECEHMM M3MEHEHWU B OTAENbHbIE
3akoHogaTtenbHble akTbl Poccunckon ®depepauum B cBA3M ¢ npuHsaTuem PepepanbHoro 3akoHa "O 6GecnnaTHom
topugudeckon nomowim B Poccuinckon depepaumn” (CobpaHme 3akoHogaTensctBa Poccuiickon ®epepauun, 2011, N
48, cT. 6727);

9) cratbu 12 n 13 dPepepanbHoro 3akoHa oT 25 Hos6pst 2013 roga N 317-®3 "O BHEceHUM WM3MEHEHWI B
oTAenbHble 3akoHoaaTenbHble akThl Poccuiickon degepaumm n NpUsHaHUM yTpaTMBLLMMU CUIY OTAENbHbIX NOMOXEHUI
3akoHogaTenbHbIX akToB Poccuickon ®efepauumn no Bonpocam oxpaHbl 300poBbs rpaxgaH B Poccuinckon depepaummn”
(CobpaHnue 3akoHopaTenscTBa Poccunckon ®epepaumm, 2013, N 48, cT. 6165).

Crartbs 37. BctynneHme B cuny Hactosiwero ®egepanbHoro 3akoHa

HacTtosawumn ®egepanbHbivi 3aKoH BCTynaeT B cuny ¢ 1 aHBaps 2015 roga.

Mpe3angeHT
Poccuiickon denepaunn
B.MYTNH
Mockea, Kpemrnb
28 nekabps 2013 ropa
N 442-03
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